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GOVERNING MANDATES
KRS 163.510
1) The commission shall advise the Governor and the General Assembly concerning policy
and programs to enhance the quality and coordination of services for the deaf and hard
of hearing.
2) The commission shall cooperate with and assist local, state and federal governments and
public and private agencies in the development of programs for the deaf and hard of
hearing.
3) The commission shall review legislative programs relating to services to deaf and hard of
hearing persons and shall conduct studies of conditions affecting the health and welfare
of the deaf and hard of hearing.
4) The commission shall oversee the provision of interpreter services to the deaf and hard
of hearing and may provide services if necessary.
KRS 163.525 (5)
5) The Commission on the Deaf and Hard of Hearing shall establish procedures for
application and distribution of specialized telecommunications equipment by the
promulgation of administrative regulations in accordance with provisions of KRS Chapter
13A.

2020-2022 STRATEGIC PLAN GOALS
Goal 1:

Develop, propose and lobby for legislation to improve services for the deaf and hard
of hearing.
Goal 2:
Work with government, public, and private agencies to develop programs and
provide services for the deaf and hard of hearing.
Goal 3(a): Review statewide programs, established through legislation, which relate to services
for the deaf and hard of hearing.
Goal 3(b): Research conditions affecting the quality of life of the deaf and hard of hearing.
Goal 4:
Oversee the provision of qualified interpreters and captioning services.
Goal 5:
Provide information and referrals to consumers regarding equipment provided by
other entities.
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ADMINISTRATIVE
ACTIVITIES
Legislation/Regulations: First Steps
On July 22 and 30, the Executive Director, Executive Staff Advisor, Policy Specialist, Early
Childhood Language Access and Acquisition Study Group Chair, and the
Kentucky Hands & Voices Director met to examine and discuss the current First
Steps regulations. The goal of these meetings was to develop a list of
recommended changes necessary to make early intervention services in
Kentucky effective for all deaf and hard of hearing children, which could then be
submitted to the Division of Maternal and Child Health within the Cabinet for Health and Family
Services (CHFS).
On August 25, the Executive Director, Executive Staff Advisor, Policy Specialist, Early Childhood
Language Access and Acquisition Study Group Chair, and the Kentucky Hands &
Voices Director met with the Assistant Director of the Division of Maternal and
Child Health to share and discuss the proposed recommendations. These
recommendations will be taken back to CHFS for consideration as they review
and make changes to their current regulations.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(3.2(a) Advise state agencies and private committees, boards and taskforces in matters related to deaf and hard of hearing issues.)
(3.4(a) Partner with and advise local, state and national organizations to improve early identification of hearing loss.)

Budget
There were no budget cuts during the previous fiscal year and none are anticipated this year.
The budget proposal is in the final stages of completion and will be submitted by the end of
October. The Public Service Commission liaison who has worked with KCDHH for many years
has retired, and the Executive Director has reached out to his replacement to ensure a smooth
transition.
KCDHH is requesting a 15th position, which will be responsible for handling billing for interpreting
and CART assignments coordinated by the Access Center for state agencies. By assuming
responsibility for billing, KCDHH will be able to save money for the state, as that position will
monitor for inflated fees. The Access Center will also contact the individuals responsible for
billing within each requesting agency as needed and will continue to educate requestors in each
agency regarding best practices for requesting and utilizing interpreting and CART services.
Personnel
The Administrative Specialist II position was filled as of July 16 by the former Document
Processing Specialist I. KCDHH plans to post the Document Processing Specialist position in
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October. The search for a new Executive Administrative Secretary continues, and the Board will
be kept abreast of any progress made toward finding a replacement.
Database Meeting
The Executive Director, Executive Staff Interpreter, and Network Analyst met with the
database team on September 27 to discuss and finalize the plans for the first release of the
maintenance phase, dubbed "Release Sprint #1" by the database team. This release will take
up to two weeks to accomplish and consists of 10 changes to various aspects of the database
which were requested by the KCDHH staff. It was agreed that there will be weekly updates on
the progress of this release and that the Network Analyst will be the database team's point of
contact if they have questions or need clarification.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(3.8(b) Compile information regarding programs, services and barriers that impact the deaf and hard of hearing community.)

Communication Access during COVID-19
KCDHH and the Executive Director (ED) have continued to receive a high level of recognition
as a result of the agency’s response to communication access needs during COVID-19. Though
it is hard to find silver linings during the worst pandemic in a hundred years, one of those has
been the spotlight shined on the need for communication for the nearly 700,000 deaf and hard
of hearing individuals in Kentucky. The publicity from the governor’s appearances and press
briefings has led to additional media attention, interpreting requests, and appearances for
special events, as well as awards for providing specialized communication and bridging the gap
for individuals with a hearing loss. KCDHH has also seen a surge in information, referral, and
advocacy requests, some of which have come as a result of the media’s need to understand
who we are and what we can provide. Our hope is that through this recognition, more and more
deaf and hard of hearing individuals receive the help they need.
 July 28 – Louisville Courier-Journal interviewed the Executive Director
regarding the Commission’s role in the governor’s press briefings, how state
agencies collaborate with KCDHH, how the hearing community can learn to
communicate with someone who is deaf or hard of hearing, different ways to
communicate, resources available, and organizing the DeaFestival.
 July 29 – The Hodgenville Rotary Club celebrated “Virginia Moore Day” in
Larue County and recognized the strides that Kentuckians with disabilities
have made in communicating during a crisis. The Executive Director was
also interviewed on the local ABE 93.7 Hodgenville radio station, spoke to
club members and received an Abraham Lincoln bust as a gift.
 August 26-27 – The Cabinet for Health and Family Services held a
“Meet Virginia Moore Day” for two days at the State Fair. Fair
attendees had the opportunity to talk with the Executive Director and
pick up information about KCDHH.
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On September 23, KCDHH staff members virtually attended the Kentucky
Association of Government Communicators 2021 KAGC Awards of Excellence
ceremony, which named KCDHH Executive Director as its Communicator of the
Year. KAGC annually recognizes professional excellence in communications,
materials, and campaigns by public agencies. KCDHH staff and volunteers
received six additional awards:
 Excellence Award in Audio: Long Program
Entry: “KSR’s Meet Virginia Moore”
Recipient: Virginia Moore, KCDHH Staff, KSR Radio
 Excellence Award in Working Without a Net/Live Performance
Entry: “Virginia Moore Signs Song during Governor’s Press Briefing”
Recipient: Virginia Moore
 Excellence Award in Public Information Campaign
Entry: “Coronavirus Accessible Communications for the Deaf and Hard of Hearing”
Recipient: KCDHH Team
 Excellence Award in Innovations
Entry: “KCDHH Mask Up for Communication”
Recipient: KCDHH Team
 Honorable Mention in Web-Based Media
Entry: “Coronavirus Accessible Communications for the Deaf and Hard of Hearing”
Recipient: Jim Rivard
 Honorable Mention in Social Media
Entry: “Virginia Moore/Reb Kreutzer Governor’s Press Briefing Updates”
Recipient: Virginia Moore, Reb Kreutzer
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

DeaFestival 2022 Planning Committee Meetings
The KCDHH DeaFestival planning committee narrowed down the potential venues for
DeaFestival 2022, weighing the pros and cons of travel logistics, space, event needs, etc. On
July 13, the team met with Kentucky School for the Deaf (KSD) alumni leaders in Danville to
discuss the community needs for a successful event. The Executive Director also met with the
KSD’s principal on July 14 to determine if KSD would be capable of hosting DeaFestival, and it
was determined that they would not be able to host the event. The team went to various locations
to determine which facilities should be considered. On August 11, the team had a remote
meeting with the Executive Director and Engagement Services Manager with Norton Center for
the Arts, Centre College in Danville to discuss the scope of DeaFestival and how the Norton
Center and Centre College may be included. On August 31, the team did an onsite visit at Norton
Center and discussed the potential layout, concerns, space needs, outdoor needs, and
accessibility, as well as food options, staging needs, etc. and sent a proposal to the Norton
Center Executive Director outlining the needs for the event. The team is now waiting for a budget
proposal as well as a list of other on campus events that will occur during the same time frame
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as DeaFestival to ensure there are no conflicts that could prevent DeaFestival from being
successful.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

Health and Medical Preparedness Advisory Committee Meeting
On August 3, the Policy Specialist and Information Office Supervisor
attended the quarterly meeting of the Health and Medical Preparedness
Advisory Committee (HMPAC) Meeting via Zoom. Dr. Stack indicated
that the rate of COVID-19 infection has increased significantly in a short
amount of time, increasing to five times the number of new cases reported at the end of June.
He emphasized that it is extremely important that everyone get vaccinated. He applauded
hospitals for their ongoing strong partnership with public health and state government but
expressed concern for the health of those employees as the numbers continue to climb.
The State Health Operations Center (SHOC) Logistics Chief and Public Health Preparedness
Branch Manager indicated they are back at to level two (partial activation) and have reactivated
the testing center. A representative of the local health departments indicated they have lost many
of their disease investigators and contact tracers due to legislative changes among other things,
and they are making decisions on how to be most effective with the resources they have. Health
deaprtments are having to lean on other partners as they are back in operation for routine
services. The Kentucky Board of Emergency Medical Services (KBEMS) representative
indicated that they have multiple EMS first reponders in isolation or quarantine and the resulting
stress and strain is continuing to grow. Other partnering agencies such as the Kentucky
Community Crisis Response Board (KCCRB) and the Kentucky Hospital Association (KHA) also
shared updates. Inclosing, the Public Health Branch Manager noted that the majority if the south
is in the red and there are a lot of pediatric hospitalizations, and he reiterated the need to spread
the work of vaccine support.
(3.8(b) Compile information regarding programs, services and barriers that impact the deaf and hard of hearing community.)

Deaf-Blind Accessibility
The Kentucky Deaf-Blind Community study group subcommittee met on
July 19 and September 1, and the full study group met on September 7.
During those meetings, members finalized the “Children and Youth:
Combined Hearing & Vision Loss” fact sheet, Deaf-Blind Communication
Cards, and the Deaf-Blind Questionnaire. Remediation of the Resource
Guide and fact sheet was also completed during this quarter, making those
documents accessible to Deaf-Blind consumers using assistive technology
such as screen readers. Those documents, in addition to the
Communication Cards, were subsequently added to the existing content on the Deaf-Blind tab.
The Information Coordinator has been working to reformat the pre-existing agency documents,
which were intentionally designed to be visually appealing, to a more linear, information-only
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format designed to be accessible to individuals with vision loss. Those documents are being
made into accessible PDFs by the Network Analyst II, who will add them to the website as an
accessible option to the existing PDF documents. This will be an ongoing project, as the number
of documents hosted on the website is significant.
The timeline and channels of distribution for the questionnaire were approved, and individuals
with combined hearing and vision loss will be able to access it beginning October 1. The
questionnaire will remain available on the KCDHH website through October 29, at which time
results will be compiled and analyzed to determine next steps.
Three coffee informational videos about deaf-blindness were recorded on September 13, and a
fourth is anticipated to be scheduled next quarter. Two of the interviews are with individuals who
have different levels of combined hearing and vision loss, while the third interview is with the
Kentucky Deaf-Blind Project Coordinator. These informational videos were both interpreted and
captioned and will be housed under the Deaf-Blind tab on the KCDHH website. In order to
expand the Deaf-Blind resources in our library, KCDHH is adding the following books:
 Educational Approaches
 Haptics Communication
 A family’s Guide to Interveners
 Remarkable Conversations: A Guide to Developing Meaningful Communication with
Children and Young Adults Who Are Deafblind
The study group will meet for the last time on December 7.
On September 27, the Executive Director, TAP Program Coordinator, Interpreter Referral
Specialist, Information Coordinator, and Policy Specialist met with the new Office of Vocational
Rehabilitation (OVR) Statewide Deaf-Blind (DB) Services Coordinator to provide an overview of
the resources and services KCDHH provides. The DB Services Coordinator also requested and
received TAP application documents as well as KCDHH information sheets to keep on hand for
reference purposes.
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)
(3.7(b) Research and expand opportunities to address information deprivation and isolation among deaf and hard of hearing
individuals.)
(3.8(b) Compile information regarding programs, services and barriers that impact the deaf and hard of hearing community.)

NASADHH Meetings
In July, August and September the Executive Director (ED)
attended the National Association of State Agencies of the Deaf
and Hard of Hearing (NASADHH) Executive Board meetings to
plan for the national conference.
The 2021 Annual Conference took place on August 3, 2021 via Zoom. This meeting was
livestreamed to the public on YouTube. Registration for this event was free and NASADHH
Members were able to bring one staff person from their team to attend the Zoom meeting. The
professional development topic focused on communication access and use of multiple virtual
platforms related to virtual interpreting and business practices.
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On September 8, the Executive Director joined a zoom meeting called by the National
Association of the Deaf (NAD) Legislation Affairs Program. Two other state EDs from Arizona
and North Carolina were also in attendance. NAD is asking advice on how to develop a state
model for Senior Citizens with the Department of Aging. Discussion included the following:
 Identifying the issues
 The need for policy change
 Distribution state funds for deaf and hard of hearing (DHH)
 Identifying current barriers
 Discussion with State Aging departments about how they direct funding to counties

The need for Caregivers
o Certification of Caregivers for DHH
 New York - Non-Profit Private funding for DHH Seniors
 The need to work with Deaf /HH to be more prepared in their senior years.
As a result of this initial meeting, the group decided to meet with Advancing States. The Mission
of Advancing States is to design, improve, and sustain state systems delivering long-term
services and supports for older adults, people with disabilities, and their caregivers. Advancing
States members attending the meeting included the following:
 Director of Aging Policy
 Director of Long-term services and supports (LTSS) Policy
 Director of National Information and Referral (I&R) Support Center
 Deputy Director of Operations
 Policy Associate
Follow up meetings will continue as goals are developed in this ongoing partnership.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

Emerging Leaders Program Meetings
The Executive Director is mentoring the Program Coordinator as she continues to advance
through the Emerging Leaders Program and works to bring her project to fruition. She is
developing a manual that will help guide employers through process of providing
communications access to a deaf or hard of hearing employment candidate throughout the hiring
process and into the work place. Her project is particularly timely, as there are so many new jobs
coming into the state, and this could be a difference-maker for deaf and hard of hearing job
seekers throughout the state. It also fulfills one the Commission’s mandate, which is to
“cooperate with and assist local, state and federal governments and public and private agencies
in the development of programs for the deaf and hard of hearing.”
On July 7, The Program Coordinator attended the Education and Workforce Development
Cabinet’s (EWDC) Emerging Leaders Program (ELP) monthly meeting via Zoom. The topic of
the workshop was emotional intelligence and how you can identify your emotions as well as the
underlying issue. The speaker talked about coping strategies to help change your emotions by
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reframing your thoughts and actions to change a negative emotion to a positive one. In addition,
project ideas were discussed and feedback was provided.
On August 4, the Program Coordinator took a tour of the Kentucky Department of Libraries and
Archives (KDLA) and listened to a presentation about how the Education and Workforce
Development Cabinet (EWDC) operates. She also practiced her end-of-year project
presentation and received feedback from her classmates.
The Program Coordinator attended the monthly ELP via Zoom on September 1 and watched the
Bystander training presentation by Singer Buchman, which focused on developing interpersonal
skills and how to address the situation if you see something that’s not right in the working
environment. Following the training, she presented her project to the ELP Committee.
On September 22, the Program Coordinator participated in a group coaching session with her
colleagues in the Emerging Leaders Program to discuss their journey and share feedback with
each other. Monthly coaching sessions will continue for the remainder of the program.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(3.2(a) Advise state agencies and private committees, boards and taskforces in matters related to deaf and hard of hearing issues.)
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ACCESS
CENTER
ACTIVITIES
Registry of Interpreters for the Deaf National Conference
The Interpreter I attended the virtual 2021
Registry of Interpreters for the Deaf (RID)
National Conference, “Re-Orienting,” during the week of July 8-12. There were several
presenters and topics discussed this year, including “Addressing Audism and Systemic
Oppression within the ASL Interpreting Field”. Since the conference was held virtually, paying
participants may review workshops at their leisure until early 2022.
(4.3 Educate interpreters and promote current interpreting standards.)

DCBS Collaboration Group Meeting
The Department for Community Based Services (DCBS) Collaboration Group
consists of members from DCBS, Kentucky Department for Behavioral
Health, Developmental and Intellectual Disabilities (KDBHDID), KCDHH, and
the Aetna SKY program. This quarter the group met on July 14. During this
meeting, the data from DCBS “The Worker Information SysTem” (TWIST)
and Aetna SKY identified that children who are hard or hearing have more
placement disruptions than children who are Deaf. Aetna has been able to provide more
accurate data regarding the number of deaf and hard of hearing children that move through the
child welfare system within DCBS. One way to address this issue is to improve support and
resources for those families. A future meeting was set with the DCBS Social Service Specialist
to discuss having exclusive training focused on deaf and hard of hearing content included in the
“Just in Time” trainings. These are web-based service trainings that are available to all DCBS
foster parents and case workers. The DCBS Diligent Recruitment Specialist reported that one
of the foster/adoptive parents responded to the Foster Parent Survey and volunteered to be a
liaison/facilitator of a support group, if one was formed. As a result, the KDBHDID Program
Administrator has been working with Adoption Support for Kentucky (ASK) to establish a Deaf
and Hard of Hearing Services (DHHS) Foster/Adoptive Parent Group. The proposed budget for
the Aetna Sky Deaf and Hard of Hearing Value Added Benefit (VAB) program is still being
processed. On September 23, the group was notified that this will go live in 2022.
On July 20, the KDBHDID Program Administrator and KCDHH Interpreter Referral Specialist
met with the DCBS Social Service Specialist to discuss the “Just In Time” trainings including
videos that are specific to the needs of people who are Deaf, Hard of Hearing, or Deaf-Blind.
The process of how the videos are created, logistics, timetables, etc. were discussed. A plan
was developed to have video segments that will include education, such as Individualized
Education Plans (IEPs) and 504 Plans, audiology, such as daily care for hearing aids, and how
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to request and work with service providers, such as sign language interpreters and CART
providers.
On August 11, the KDBHDID Program Administrator and KCDHH Interpreter Referral Specialist
met with the Early Intervention Director at the Hearing and Speech Center to discuss recording
a video for the “Just in Time” trainings. The Early Intervention Director agreed to do the video
about IEPs and 504s specific to the needs of people who are Deaf, Hard of Hearing, or DeafBlind as part of the education segment of those trainings. The plan was to begin developing the
outline immediately, as filming has been set for the end of September.
(3.2(a) Advise state agencies and private committees, boards and taskforces in matters related to deaf and hard of hearing issues.)
(4.1 Use a comprehensive approach to coordinate communication access services.)
(4.4 Partner with public, private and state entities to improve policies regarding communication access.)

KYRID Conference
The Executive Director, Staff Interpreter I, and Interpreter Referral Specialist attended the
Kentucky Registry of Interpreters for the Deaf (KYRID) conference, which was held at the Galt
House Hotel in Louisville, Kentucky, Aug 6-8, 2021. The conference offered a variety of topics
including education, theater, and power, privilege, and oppression (PPO) workshops. Attendees
had an opportunity to earn up to 1.3 continuing education units (CEUs) and satisfy the ethics
education requirements for licensure.
(4.3 Educate interpreters and promote current interpreting standards.)

KYRID CMP Committee
The Interpreter I attended a Zoom meeting on September 27 with other committee volunteers
and community members regarding updates on KYRID’s RID Approved Sponsorship status,
which remains on probation. Based on the RID Professional Development Committee (PDC)
decision, all committee members will need to take online training courses to ensure more
accurate audit results. One member of RID’s team will set up the trainings for committee
members.
(4.3 Educate interpreters and promote current interpreting standards.)

CASLI Testing Site
On September 21, the Interpreter I presented to the current
Interpreter Training Students of Eastern Kentucky University (EKU),
via Zoom. The purpose was to introduce herself as the Local Test
Administrator (LTA) for KCDHH’s testing site and provide a preview of what a CASLI Exam
System (CES) account looks like and explain how to navigate through it. During the presentation,
the Interpreter I explained the process of setting up a CES account and went through the sample
CASLI Generalist Knowledge Exam.
During this quarter the Interpreter I/LTA also administered four (4) National Interpreter
Certification (NIC) Interview & Performance Exams. Tests are still only administered on Fridays
from 9 a.m. to 2:30 p.m. EST, and this schedule will continue until further notice, due to COVID19. CASLI’s team has informed the Interpreter I that there has been an increase in the number
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of exams taken, which in turn has resulted in a delay in getting test results. Testers can expect
to get their results anywhere from one to three months after taking their exam.
(4.2 Partner with national, state and local organizations to provide national certification opportunities.)

Kentucky Board of Interpreters Meeting
On September 2, the Interpreter I attended the virtual Kentucky Board of Interpreters (KBI)
meeting via Zoom. Previous meeting minutes were approved, plans for working on the July 2022
budget plans/proposal were mentioned, and monitoring the state of emergency for
the deadline of licensees’ renewal completion was discussed. The General
Assembly extended the State of Emergency issued by the governor in March,
2020 through January 15, 2020, and as a result, KBI is extending the deadline for
CEUs and licensing fees through that date. When the State of Emergency is lifted, licensees will
have a 90 day grace period to submit the required CEUs and fees.
Regulations were still being drafted, and while the Board noted it was possible that they could
make the September 15 deadline for submission, they anticipated they may need to call a
Special meeting to get them approved and ready to file by October 15 th. If the Board does not
call a Special meeting they will not be able to file until December 15th. The Board also had an
extensive debate regarding licensure limits for those who hold temporary status. Board
members’ expiring terms were also noted prior to confirming the 2022 Board meeting dates,
after which the meeting was adjourned.
(4.3 Educate interpreters and promote current interpreting standards.)
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TELECOMMUNICATIONS
ACCESS PROGRAM
ACTIVITIES
KATS Network Advisory Council Meetings
The Program Coordinator attended the Kentucky
Assistive Technology Services (KATS) Network Advisory
Council orientation on July 26, via Zoom, to get a
refresher course on the Board’s policies and procedures
as she begins her second three-year term. She also attended a Council meeting on Sept 9 via
Zoom, which included updates on the KATS Coordinating Center, Assistive Technology (AT)
Center, and Statewide Hearing Aid Assistance and Reuse Program (SHARP) activities, as well
as Coordinating Center activities and the Coordinating and Assisting the Reuse of Assistive
Technology (CARAT) project. Currently, the SHARP program is only accepting donations and
assisting with repairs when funding permits. KATS has developed partnerships with Extreme
Mobility in Lexington, First Steps, and Kentucky/Indiana Paralyzed Vets of America so they can
use the loaner programs. In addition, the KATS Interim Coordinator mentioned they have shifted
their marketing strategies to focus more on advertising through social media, and people are
beginning to learn more about them. They also announced that a new Accessibility Coordinator
was hired. The Spotlight video this quarter was on University of Kentucky’s Human Development
Institute (HDI) Center for Assistive Technology Services (CATS) in Lexington.
(5.2 Maintain Partnerships with national organizations and the current Telecommunications Relay Provider to supply the most current
and technologically advanced equipment and apps.)

Equipment Demo
On August 2, the Program Coordinator and Interpreter I assisted a constituent with testing
amplified phones to see which would meet her needs best. Since the office has re-opened to
the public, consumers can now take advantage of such services with or without an appointment.
(1.5 Provide specialized telecommunications equipment to deaf and hard of hearing consumers through the Telecommunications
Access Program.)
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

Kentucky Audiology Conference
The Program Coordinator and Administrative Specialist II set up a booth at the Kentucky
Audiology Conference in Louisville on August 19-20 and provided information about KCDHH
programs and services, specifically highlighting the Telecommunications Access Program (TAP)
program. There were only 12 booths at the conference, and many of the audiologists and hearing
instrument specialists expressed their gratitude and appreciation that our TAP Program is still
operating and continuing to process applications for specialized telecommunications equipment
(STE).
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
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myMMX DB Deaf-Blind Communication App
On September 9, the Program Coordinator, Policy Specialist, Administrative Specialist II, and
Interpreter I attended a presentation by a deaf-blind representative of nWise, promoting the
myMMX DB app. This app was developed in close collaboration with the Deaf-Blind
community to ensure reliability and usability of the app’s features. With the myMMX DB app,
Deaf-Blind and Low-Vision individuals can make and receive calls in three different ways:
 Voice call
 Point-to-point call with other Video Relay Service (VRS) providers
 Real-Time Text (RTT) calls
The representative also asked about Kentucky’s current status with regard to RTT and
indicated that he is very interested in working with the appropriate entities in Kentucky to
ensure statewide access.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)

TEDPA Meeting
On September 23, the Program Coordinator and Administrative Specialist II attended the
Telecommunications Equipment Distribution Program Association (TEDPA) business meeting
via Zoom. Representatives from approximately 32 states attended the business meeting. The
TEDPA Board shared updates from the past year and discussed the possibility of holding the
conference next year in Indianapolis in July rather than September, since this year’s
conference, which was originally scheduled to be held in Indianapolis, was cancelled again
due to COVID-19 and their financial situation. The Seattle bid to host the meeting was dropped
due to COVID-19 as well as other issues. The TEDPA Board also discussed the website being
dropped as it has been poorly managed. They are trying to locate the pass phrase to access
the website “domain” that TEDPA already owns. The Board also elected a new Chair and
Secretary.
(5.2 Maintain Partnerships with national organizations and the current Telecommunications Relay Provider to supply the most current
and technologically advanced equipment and apps.)
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INFORMATION,
REFERRAL & ADVOCACY
ACTIVITIES
Early Hearing Detection and Intervention Conference
The Executive Staff Advisor has continued to participate in monthly meetings with the Annual
Early Hearing Detection and Intervention (EHDI) Conference planning committee during this
quarter on July 12, August 9, and September 13. Committee discussion focused on
recommendations and selection of plenary speakers, instructional, and poster sessions. The
Executive Staff Advisor was recently asked to participate in the abstract review process as a
Review Sub-Committee Chair for the Involvement of Adults who are Deaf or Hard of Hearing
(DHH) in the EHDI Programs track. The reason for this is so that subject matter experts can help
ensure that the highest quality and most pertinent presentations and posters are available to the
almost 1,000 EHDI Annual Conference attendees.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(3.4(a) Partner with and advise local, state and national organizations to improve early identification of hearing loss.)

1st Priority Healthcare Meeting
The Information Coordinator for the Deaf and Hard of Hearing was invited to
a day camp hosted by 1st Priority Healthcare in Louisville on July 20. The
program provided education on hearing loss and allowed children to meet
an individual with hearing loss. The Coordinator shared general information
about hearing loss and tips for communicating with an individual with hearing
loss. That particular week, the children were learning about emotions and the Coordinator taught
the signs for key words that they were learning.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)

KATLC Quarterly Meetings
The Information Coordinator for the Deaf and Hard of Hearing attended
the rescheduled quarterly Kentucky Assistive Technology Loan
Corporation (KATLC) board meeting on July 22. This meeting was
originally scheduled for June but was postponed due to an emergency
situation. The Board reviewed the current outstanding loans on the books with the previous
lender. The Administrator is working closely with the appropriate agencies to acquire a new
lender for KATLC. The Board also reviewed all documents pertaining to the various programs to
check for accuracy and consistency across the board to pave the way for a smooth transition to
a new lender. The next Board meeting will be in September, which will return the meetings to
the regular quarterly schedule.
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On September 22, the Information Coordinator for the Deaf and Hard of Hearing attended the
quarterly KATLC Board meeting via Zoom. Due to the delay in getting a new lending partner, no
new loans have been issued since January 1, 2021. The Board still monitors the loans on the
books along with the investments with the previous lender. The Board took the opportunity to
revise and make formatting changes on the KATLC application. Additional edits will be made to
ensure that all documents are accessible in all formats. The next meeting will be December
2021.
(3.2(a) Advise state agencies and private committees, boards and taskforces in matters related to deaf and hard of hearing issues.)

REAL Virtual Retreat
The Executive Staff Advisor participated in the Regional Early Acquisition of Language (REAL)
Virtual Retreat August 13-14. This professional retreat was designed for Early Intervention and
related service providers in the southeast region of the U.S.
A variety of presentations, all focusing on the importance of early language acquisition, were
given by various deaf, hard of hearing, and hearing professionals who work with young deaf and
hard of hearing children. Subtopics that were discussed included Language vs. Speech, Bimodal
Bilingualism in Early Intervention, Auditory Experiences of Deaf and Hard of Hearing Children,
Infant Mental Health, and Family Language Planning.
(3.4(a) Partner with and advise local, state and national organizations to improve early identification of hearing loss.)
(3.8(b) Compile information regarding programs, services and barriers that impact the deaf and hard of hearing community.)

Kentucky Emergency Services Conference
On September 8, the Executive Staff Advisor gave a presentation titled “Silent Emergency” to
Emergency Service stakeholders across the Commonwealth. The purpose of the presentation
was to introduce and discuss language barriers that impede a deaf or hard of hearing individual
from accessing resources such as 911 services before, during, and after an emergency as well
as best practices and recommendations on how emergency services personnel can better meet
the needs of deaf and hard of hearing individuals.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)

EWDC Communications Meeting
The Information Office Supervisor attended the Education and Workforce
Development Cabinet’s (EWDC) communications meeting on September
10. The EWDC Executive Director, Office of Communications introduced
his new cabinet public relations team and discussed developing a master calendar of events,
establishing better methods of assisting agencies, and streamlining protocols for communication
requests.
(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
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Public Relations Output
The Office of Information Services focuses on Public Relations (PR) efforts and outreach
activities to increase awareness of services offered by KCDHH. This quarter, 275,089
informational and public relations items were distributed.

PR Dissemination
Method of Dissemination
Hard Copy
Blitz
Social Media
TOTAL

Number Disseminated
1,400
3,171
270,518
275,089

(2.1 Work in partnership with media, state and local entities/agencies, and public/private organizations to create awareness about
hearing loss and the needs of deaf and hard of hearing individuals.)
(3.2(a) Advise state agencies and private committees, boards and taskforces in matters related to deaf and hard of hearing issues.)

Vlogs
In the last quarter, KCDHH has released the following informative vlogs in ASL with captioning:
 Executive Administrative Secretary vacancy
 Booster shot
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

KCDHH Web Counter Hits: July 1 – September 30, 2021
The following image depicts the various cities and towns throughout Kentucky from which
consumers visited our Web site. The bigger the circle, the more visits that circle represents.

We have had 3,457 visitors from Kentucky this quarter, which represents a 13.5% increase in
visitors over the previous quarter (3,044). The pages on our website that attracted the most
attention this quarter were the Telecommunications Access Program’s equipment list and how to
apply pages, the DeaFestival pages, the Office of Information Services’ hearing aids information
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page, and the bulletin pages, which consist of the Calendar of Events page, the Job Opportunities
page, and the Announcements page.
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)

New Website Deaf-Blind Tab
The Network Analyst met with the Kentucky Deaf-Blind Community study group subcommittee
on September 1 to discuss their needs regarding the upcoming Deaf-Blind section of KCDHH’s
website. There will be approximately 11 new pages under the new menu tab, which will be
inserted between the “Hearing Loss” and “Interpreter/CART” tabs. The menu will drop down to
provide links to various pages which cover a range of topics within the deaf-blind realm.
Information and resources in this new section include an overview of deaf-blindness, fact
sheets, library resources, information on support service providers, resource guides,
informational videos, communication cards, and communication tips. The Network Analyst
agreed to set up unpublished mock pages as a foundation for the study group to work from.
(2.4 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)
(3.7(b) Research and expand opportunities to address information deprivation and isolation among deaf and hard of hearing
individuals.)
(3.8(b) Compile information regarding programs, services and barriers that impact the deaf and hard of hearing community.)
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