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KENTUCKY COMMISSION ON THE DEAF AND HARD OF HEARING 

 

QUARTERLY ACTIVITIES 
July 1, 2019 – September 30, 2019 

 

GOVERNING MANDATES 
 

KRS 163.510 
1) The commission shall advise the Governor and the General Assembly concerning 

policy and programs to enhance the quality and coordination of services for the 
deaf and hard of hearing. 

2) The commission shall cooperate with and assist local, state and federal 
governments and public and private agencies in the development of programs for 
the deaf and hard of hearing.  

3) The commission shall review legislative programs relating to services to deaf and 
hard of hearing persons and shall conduct studies of conditions affecting the health 
and welfare of the deaf and hard of hearing.  

4) The commission shall oversee the provision of interpreter services to the deaf and 
hard of hearing, and may provide services if necessary. 

KRS 163.525 (5) 
5) The Commission on the Deaf and Hard of Hearing shall establish procedures for 

application and distribution of specialized telecommunications equipment by the 
promulgation of administrative regulations in accordance with provisions of KRS 
Chapter 13A.  

 

2018-2020 STRAGETIC PLAN GOALS 
 

Goal 1: Establish, improve, strengthen and maintain programs in order to provide 
communication access. 

Goal 2:  Promote equal access through the efficient use of resources and information 
to local, state and national entities and provide effective referral services to 
the community. 

Goal 3:  Support the development of public policy and systems change efforts in 
cooperation with the Governor, General Assembly, governmental agencies, 
public and private entities. 

Goal 4:  Provide training opportunities for education awareness, self- advocacy and 
the development of leadership skills. 

Goal 5:  Promote programs and services to increase the number of people served 
within the estimated 700,000+ deaf and hard of hearing individuals 
throughout the Commonwealth. 



2 
 

 
 

 
 

 
 

Legislation: Language Acquisition and Hearing Screening 
 

Throughout this quarter, stakeholders met to discuss the importance of the 
Language Acquisition bill for deaf and hard of hearing children.  On July 8, 
the Board Chair and the Executive Director shared a draft of the Language 
Acquisition bill with Senator Wilson and Representative Minter of Bowling 

Green.  Senator Wilson, who is the Chair of the Education Committee, indicated he would 
share a copy of this bill with his education advisor, the Kentucky Senate Majority  
Education Policy Analyst, and notify the agency of any potential pitfalls.  The Chair and 
Executive Director received an email from the Education Policy Analyst suggesting that 
the Commission work with the Kentucky Department of Education (KDE) before the bill is 
officially submitted.  Shortly thereafter, the Executive Director had an opportunity to 
explain the history of the bill and KDE’s involvement.  The Education Policy Analyst 
indicated he would relay the Commission’s concerns to the Senator and keep us 
informed.  
 

On August 20, the Executive Director met with the KCDHH Board member representing 
Kentucky Speech-Language-Hearing Association (KSHA) to discuss the need for a 
hearing screening in the school systems.  The Executive Director shared the history of 
the 2015 proposed hearing screening bill and the reasons it did not pass.  The Board 
member indicated he will research the cost and availability of the equipment needed as 
well as students’ current level of access to hearing screenings within the school system. 
 (3.1 Advocate and support legislation to ensure equal access for appropriate education for deaf and hard of hearing 
students, from birth to post-secondary education.) 
(3.3 Maintain partnerships with local, state and national organizations to improve early hearing detection and intervention.) 
(5.5 Research and expand opportunities to address information deprivation and isolation among deaf and hard of hearing 
individuals) 
 

Keyless Ignition 
 

On July 12, The Executive Director attended the funeral of a Kentucky deaf leader.  
Kentucky suffered a tragic loss when a deaf leader died due to carbon monoxide 
poisoning as a result of being unaware her car was still running when she exited the 
vehicle in the garage and entered her home to retire for the night.  While attending the 
funeral, the Executive Director was made aware that keyless ignition vehicles have been 
an issue for the deaf and hard of hearing community since they came on the market.  
Several deaths and injuries have been documented, and a bill has been submitted within 
the United States Congress to force motor vehicle manufacturers to develop and install 
appropriate safety features to mitigate the issues.  KCDHH brought this issue to the 
attention of the local television and newspaper media and was later interviewed by The 
Daily Moth, a deaf news blog. 
(3.4 Advise and legislate with state agencies and private sector committees, boards, and task forces in matters related to 
deaf and hard of hearing issues.) 

ADMINISTRATION
ACTIVITIES
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MDO – Deaf Youth Sports Festival 
 

On July 27, the Executive Director was invited to attend the closing ceremonies for MDO 
– The Deaf Youth Sports Festival (formerly known as the Mini Deaf Olympics).  MDO was 
originally scheduled to take place in New York, however due to a lack of logistical support, 
the camp was moved back to Kentucky. MDO was held in Versailles at the Life 
Adventures Center. Approximately 45 attendees spent 5 days competing in multiple 
sporting events including new events such as archery and kayaking. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.)  
 

NASADHH and TDI Conferences 
 

During this quarter, the Executive Director attended monthly 
videophone (VP) conferences as a member of the National 
Association of State Agencies of the Deaf and Hard Hearing 

(NASADHH) Executive Board.  During these meetings, Basecamp, a real-time 
communication tool, was discussed as a potential resource for sharing information 
between the state agencies.   
 

On August 13, the Executive Director traveled to Washington, DC to attend the 
NASADHH and Telecommunications for the Deaf and Hard of Hearing, Inc. (TDI) 
Conferences in Washington, DC.  The topics of discussion at the NASADHH meeting 
included: 

 Medical Settings and Communication Access   
o 1. National Association of the Deaf; 
o 2. MedStar Washington Hospital Center; and 
o 3. Director of North Carolina Division of Services for the Deaf and Hard of 

Hearing; 
 Education and Employment Outcomes   

o 1. Rehabilitation Services Administration; 
o 2. Council of State Administrators of Vocational Rehabilitation;  
o 3. National Deaf Center on Post-Secondary Outcomes; and 
o 4. National Council on Disability  

 Federal Partners in Accessibility Panel   
o 1. Federal Communications Commission;    
o 2. Department of Justice; and 
o 3. US Access Board 

 National Organizations – Key Areas of Concern  
o 1. National Association of the Deaf; 
o 2. Hearing Loss Association of America; and 
o 3. National Hands & Voices 

 Spotlight on States - NASADHH 2020 Annual Meeting 
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On August 14, the Executive Director met with the President of 
Gallaudet University (Roberta “Bobbi” Cordano) to discuss education 
and employment opportunities.  The current job market indicates there 
is a shortage of skilled tradesmen such as electricians, plumbers, and 

horticulture experts.  The Executive Director proposed that Gallaudet add training and 
certification programs in each of these fields to increase and promote employment 
opportunities for certified deaf individuals.  Discussions included the possibility of 
establishing an internship with Vocational Rehabilitation (VR), a creative solution for a 
multi-faceted problem that piqued Ms. Cordano’s interest.  The Executive Director 
suggested that the Kentucky Office of Vocational Rehabilitation (OVR) may be interested 
in partnering with Gallaudet to develop a pilot program.  She has since met with the 
Deputy Executive Director of Kentucky OVR to present this proposal, which was met with 
equal interest.  The KCDHH Executive Director will set up a meeting with the Kentucky 
Commissioner of Education to continue to facilitate this partnership. 
 

August 15-17, the Executive Director attended the TDI 
Conference during which the TDI Board established a search 
committee to identify a replacement for their Executive Director 
who is retiring, effective May, 2020.  Other discussions included the following: 
 

 Federal Communications Commission (FCC) Officials from the Consumer and 
Governmental Affairs Bureau and its Disability Rights Office;   

 Open Captions – encouraging the movie industry to open caption more movies, 
Television programs, internet videos and other video programs;   

 Apple Accessibility – the power of designing with everyone in mind; 
 The Latest in Emergency Communication – what the future holds; and 
 Technology and the Deafblind community. 

 

During the conference, the Executive Director also participated in a panel discussion 
regarding the untapped potential of state agencies and opportunities for collaboration. 
During the discussion, the Executive Director took the opportunity to highlight Kentucky 
programs for deaf and hard hearing individuals. 
(3.4 Advise and legislate with state agencies and private sector committees, boards, task forces in matters related to deaf 
and hard of hearing issues.) 
 

SOS Conference and Interpreting Workshops 
 

The work of the KCDHH study group “Needs of Seniors Who are Deaf or Hard of Hearing” 
sparked the vision of Seniors Open Symposium (SOS), 
which is an event for deaf or hard of hearing seniors and 
their caregivers. This vision then expanded to include 
training for sign language interpreters who work with 
seniors in medical settings.  On August 23, the 

workshops, “Medical Interpreting for Older Adults” and “Ethical Interpreting with Older 
Adults and Those with Dysfluent Language”, were provided as part of the funding 
mechanism for the SOS, helping to offset expenses for travel, presenter fees, hotel 
accommodations, interpreters, etc.  
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The SOS, which is the culmination of multiple initiatives resulting from years of work by 
the KCDHH “Needs of Seniors Who are Deaf or Hard of Hearing” study group, took 
place on August 24.  The study group partnered with several organizations to sponsor 
the presenter, and the Lexington Senior Center provided their facility free of charge as 
well as additional amenities such as security services and free coffee.  In addition, the 
Senior Center’s Director volunteered her time to help make the event a success.  
Various organizations were provided with free booth space to share first-hand 
information regarding statewide senior services and programs offered through their 
agencies.  The Symposium was fully accessible to both deaf and hard of hearing 
seniors through sign language interpreters and captioning.  In addition, those with ‘T-
coil’ compatible hearing aids and cochlear implants had access to a hearing loop.  The 
presenter provided information ranging from healthcare advocacy and health concerns 
as you age to planning for end of life care.  Nearly all of the 91 people who registered 
for the event were in attendance. 
 

KCDHH also set up an information booth where attendees had the opportunity to 
receive updated information about the Telecommunications Access Program (TAP) and 
request advocacy services. 
(3.8 Advocate for program development and policy change to improve the quality of life for deaf and hard of hearing seniors.) 
 

EWDC Vision and Values Planning Meeting 
  
On August 28, the Executive Director attended an all-day Education and Workforce 
Development Cabinet (EWDC) strategic planning session.  A facilitator from Eastern 
Kentucky University (EKU) worked with agency heads within the cabinet to discuss 
short-term and long-term priorities.   
(4.5 Enhance the KCDHH workplace environment and retain a knowledgeable and experienced workforce.)  
 

Personnel 
 

On August 30, the Program Coordinator retired at the 
age of 84.  He was one of the founding fathers of 
KCDHH and continued his support as Chair of the 
Board.  Approximately 12 years ago he joined the staff 
as the Telecommunications Access Program 
Coordinator where his invaluable contributions left a 
legacy that will continue to impact the deaf and hard 
of hearing community for years to come. Pictured right, Education and Workforce 
Development Cabinet Secretary Derrick Ramsey, Cole Zaulauf and Deputy Secretary 
Mike Nemes honor Zaulauf on his recent retirement. 
 

On September 2, staff contacted the Personnel office to begin the process of filling the 
Program Coordinator position and continue discussions regarding the Policy Analyst III 
position, which has be reclassified under Policy Administration.  The Personnel office 
provided instruction regarding the recently updated hiring procedures as well as the new 
forms required to complete the process.  
(4.5 Enhance the KCDHH workplace environment and retain a knowledgeable and experienced workforce.) 
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Kentucky Emergency Services Conference 
 

The Executive Director and Information Coordinator for the Deaf and Hard of Hearing 
gave a presentation entitled "Silent Emergency" during the Kentucky Emergency Services 
Conference (KESC) on September 5-6 at the Airport Crowne Plaza Hotel in Louisville.  
On September 5, the presentation was geared toward dispatch Public Safety Answering 
Points (PSAP) covering a range of topics including text 
to 911, Smart911, training dispatch operators, 911 
through VRS apps, and understanding potential 
communication pitfalls in texting with Deaf individuals.  
On September 6, the presentation focused on topics 
pertinent to Kentucky Emergency Management such 
as interpreting and captioning Public Service Announcements (PSAs), interpreting 
emergency broadcasts, weather alerts, providing interpreting in emergency shelters and 
coordinating interpreting services during emergencies.  KCDHH information packets 
included hearing loss statistics on each county were distributed to those who attended 
the presentations.  
(3.6 Provide and advocate for accessible emergency preparedness information and support updating the emergency 
notification system (NG911) for deaf and hard of hearing persons.) 
 

NASRA Conference 
 

On September 12, the Executive Director traveled to Phoenix, 
Arizona to attend the National Association of State Relay 
Administrators (NASRA) Conference.  The following topics 

were addressed: 
 FCC discussion – potential for states to take on the funding of the Internet 

Protocol Captioned Telephone Service (IP-CTS); 
 Text to 911 – current technology; 
 Google assistive technology, especially for the hard of hearing (Android only); 
 Automatic Speech Recognition (ASR); 
 TTY sunset and replacement technology; and 
 Interstate Telecommunications Relay Service (TRS) Fund update  

(2.6 Advocate for equal access and education on behalf of deaf and hard of hearing individuals.) 
 

KYRID Fall Conference 
 

The Executive Director, Executive Staff Interpreter and Interpreter I 
attended the Kentucky Registry of Interpreters for the Deaf (KYRID) Fall 

Conference 2019 held at Capital Plaza Hotel in Frankfort, KY on 
September 28 and 29.  The weekend included a variety of workshops 

related to Science, Technology, Engineering and Mathematics (STEM) terminology, 
community forums, self-employment for interpreters and strategies for teaching English 
to deaf and hard of hearing students. 
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KCDHH staff members also attended a session on Power, Privilege and Oppression 
(PPO).  They discussed the power and privilege interpreters possess and the importance 
of word choice, as they are sometimes viewed as the oppressor.  Understanding the 
history and culture of the deaf and hard of hearing community was also an important topic 
of discussion. 
  
In addition to these workshop offerings, KCDHH sponsored Community Outreach 
Coordinator of the State of Arizona Department of Emergency and Military Affairs 
(DEMA), a presenter who provided a workshop on emergency response interpreting. The 
Coordinator is also a Nationally Certified American Sign Language Interpreter and has 
provided interpreting services in a wide variety of settings across the country for over 
fifteen years. Her primary responsibility at DEMA is to run the Emergency Response 
Interpreter Credentialing (ERIC) program, a program she co-founded in 2015.  The ERIC 
program’s mission is to ensure that accessible communication is provided to Deaf and 
hard of hearing citizens during Emergency and Disaster Response and Recovery efforts 
via trained and qualified American Sign Language (ASL) Interpreters and Communication 
Access Real-time Translation (CART) Captioners. 
 

KCDHH looks forward to the Spring Conference in March, 2020. 
(1.3 Educate and promote current interpreting standards, including Kentucky licensure law, Professional Code of Conduct 
and Access center policies by working with public and private entities.) 
 

KCDHH, KYEM Meet with Arizona Department of Emergency and Military Affairs 
 

The Executive Director and Kentucky’s Emergency 
Management (KYEM) Public Information Officer met 
with the Community Outreach Coordinator of the State 
of Arizona Department of Emergency and Military 
Affairs on September 30 to discuss the coordination of 

interpreters during emergencies.  The Coordinator and staff are dedicated to the 
training, planning, exercise and response coordination of the emergency services 
community and non-governmental agencies to proactively ensure the safety of the 
citizens of Arizona, preventing tragic impacts when possible, and to move toward swift 
recovery in the wake of an actual event.  As part of her role, she manages interpreter 
services by setting policies on how to hire, use and pay them during emergencies.  She 
also sets up specialized emergency training that includes interpreters.  Once trained, 
her office deploys interpreters to specific locations during emergencies.  The 
Coordinator agreed to share policies and trainings with KYEM and also discussed 
possible Civil Monetary Penalty (CMP) grants that could help Kentucky set up a similar 
program to utilize interpreters during Kentucky emergencies, which include flooding and 
tornadoes. Kentucky also has a chemical stockpile in Richmond and is situated on a 
fault line, which could cause an earthquake. 
(3.6 Provide and advocate for accessible emergency preparedness information and support updating the emergency 
notification system (NG911) for deaf and hard of hearing persons.) 
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DCBS Partnership 
   
On August 14, the Interpreter Referral Specialist, the Program Administrator of Deaf and 
Hard of Hearing (DHH) Services in the Kentucky Department for Behavioral Health, 
Developmental and Intellectual Disabilities (KDBHDID), the Department for Community 
Based Services (DCBS) DHH liaison, and the DCBS Out of Home Care Branch Manager 
met to follow up on discussions that took place at the System of Care (SOC) conference 
and transition the participants’ concerns to tangible goals. The group outlined the 
following goals:  

 Develop training for front line workers on how to work with deaf membered families, 
and see if the training can be included in the “Just in Time” trainings hosted by 
DCBS hosts.  

 Develop training on the DCBS process for sign language interpreters.  
 In order to develop the trainings, the group will revisit Florida Department of 

Children and Families (FDCF) training modules for their social workers, including 
one designed specifically for a point person working with DHH families, to see how 
the information can be applied.   

 Provide support and resources to foster families that foster deaf or hard of hearing 
children by developing a list of deaf mentors to work with foster families. 

 Find out if The Worker Information System (TWIST) can track deaf membered 
families and foster families.  TWIST is a database that includes all children in 
DCBS custody, their placement, and demographic and cost data. 

(2.6 Advocate for equal access and education on behalf of deaf and hard of hearing individuals.) 
(3.4 Advise and legislate with state agencies and private sector committees, boards and task forces in matters related to 
deaf and hard of hearing issues.) 
 

Kentucky Board of Interpreters 
 

The Kentucky Board of Interpreters (KBI) held their regular Board meeting 
on September 5, 2019.  Following the completion of administrative items 
on the agenda, the Board held annual elections for the Chair, Vice Chair, 
and Secretary-Treasurer.  In addition, the Deaf Interpreter Representative 

announced her resignation from the Board, which will be effective in 2020.  
The Board then entered into discussions regarding Kentucky Revised Statute KRS 
309.302, which currently requires that the Deaf Interpreter Representative hold a 
nationally recognized certification.  The concern is that when the Deaf Interpreter seat 
becomes vacant, the pool of deaf interpreters that satisfy that criterion is very small.  This 
is partially due to the fact that the national organizations who currently provide testing and 
certification opportunities for deaf interpreters are under a moratorium.  These 
organizations have announced that exams are expected to resume in 2020.  Having 

ACCESS
CENTER

ACTIVITIES
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glimpsed potential pitfalls in one statute, the Board began looking at others that may 
negatively impact Board operations; however, the board tabled the discussion of opening 
the statutes in light of KRS 13A.3102 regarding the expiration date of existing 
administrative statutes.  Upon hearing the Kentucky Public Protection Cabinet (PPC) 
Executive Advisor’s clarifications regarding KRS 13A.3102, the Board decided to focus 
first on KBI regulations to determine if the changes will affect the KBI statutes.  The Board 
members are to bring recommendations as to which KBI statutes need to be changed to 
the next meeting on December 5.  In the meantime, the PPC Executive Advisor will work 
with the Board to clean up and streamline its regulations.  
  

The Board held special meetings on September 12 and September 17, focusing on 
updating, and streamlining the KBI regulations. The Board will hold another special 
meeting on October 11 to finalize the last sections of the regulations in order to present 
a final draft at the next regular Board meeting on December 5. Once the PPC Executive 
Advisor makes the revisions to the regulations, stakeholders such as KCDHH will be 
presented with the final version before it is filed with the Legislative Research Committee 
(LRC).   
(1.3 Educate and promote current interpreting standards, including Kentucky licensure law, Professional Code of Conduct 
and Access Center policies.) 
 

DeaFestival 2020 
  

On September 23, the Executive Director, Information Coordinator for 
the Deaf and Hard of Hearing, and Interpreter Referral Specialist met 
with the Sales Manager of the Galt House Hotel to discuss the 
possibility of the Galt House hosting DeaFestival 2020 again.  The 
hotel is currently undergoing major renovations, which they anticipate 
will be completed by the end of the summer in 2020 with no impact on 

DeaFestival planning or the event itself.  The hotel is now owned by Wyndham Hotels 
and Resorts, which will improve the Galt House quality and standards.  The location of 
DeaFestival 2020 remains undetermined at this time.  
(4.2 Educate the public and raise awareness of the distinct aspects of the deaf and hard of hearing individuals.) 
 

Access Center Assignments 
 

Requests 
Filled /pending 
assignments  

Cancelled 
assignments

Interpreting 
Hours 

Average # of 
contacts per 
assignment 

request 

Request for 
Interpreting 

165 13 681 11 

Request for 
Captioning 

7 0 9 5 

Request for 
Videoconference 

0 0 0 0 

(1.1 Coordinate sign language interpreter and captioner referral services for state agencies.) 
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TEDPA Conference 
 

On September 15-18, the Executive Director, Administrative 
Specialist II, and the Document Processing Specialist I 
attended the Telecommunications Equipment Distribution 
Program Association (TEDPA) Conference in Phoenix, 
Arizona.  The conference provided attendees with the opportunity to network with 
administrators from other state programs that distribute telecommunications equipment 
to individuals with disabilities.  Representatives from 35 states attended the conference.  
Staff members made contact with each of the 21 vendors learning about new equipment, 
modifications, and cutting-edge technology in the field of telecommunications.  This 
conference was very advantageous for the Document Processing Specialist I as it was 
the first conference she had attended, and the wealth of information and peer networking 
opportunities were invaluable.  The Executive Director and Administrative Specialist II 
were also able to gather information and provide feedback to the vendors about the 
products.  Topics and speakers included a late-deafened audiologist who talked about 
how she works with her patients, Federal Communications Commission (FCC) updates, 
hearing aids, how technology has improved over the years and what products are 
advertised to work with hearing aids, Text to 911 presentation, Real Time Text panel, 
Internet Protocol-Captioned Telephone Service (IP-CTS) process, Google demo of 
accessibility products and software for people with disabilities, and a business meeting to 
elect new officers and select subcommittees for the upcoming year. 
(4.5 Enhance the KCDHH workplace environment and retain a knowledgeable and experienced workforce.) 
 

Consumer Installation and Demo 
 

The Administrative Specialist II and Interpreter I assisted a consumer with testing a phone 
at KCDHH on July 23. 
 

August 5, Administrative Specialist II and the interpreter I went to a consumer's home in 
Lexington to provide training support and install a Signaler.  
 

September 12, the Administrative Specialist II took Document Processing Specialist I to 
two different homes for on-site training on how to install TAP equipment and provide 
training support for consumers. 
(1.5 Provide specialized telecommunications equipment to deaf and hard of hearing consumers through the 
Telecommunications Access Program.) 
 

 
 
 

TELECOMMUNICATIONS 
ACCESS PROGRAM 

ACTIVITIES
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Telecommunication Access Program Statistics 
 

Request 
Applicants Receiving 

Equipment  

Pieces of 
Equipment 
Distributed 

Pending Order / 
Waiting List 

Applying 
for  STE 

0 0 262 

(1.5 Provide specialized telecommunications equipment to deaf and hard of hearing consumers through the 
Telecommunications Access Program.) 
 

Community Outreach  

Participants listened to speakers and participated in activities during the “Seniors Open 
Symposium” at the Lexington Senior Center on August 23. Over 90 people who 
registered attended. 

(3.8 Advocate for program development and policy change to improve the quality of life for deaf and hard of hearing 
seniors.) 
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EWDC Communication Meeting 
 

The Information Office Supervisor participated in the Education and 
Workforce Development Cabinet's (EWDC) monthly communication 
meetings on July 10 and August 7.  Participants discussed booth 

assignments for the 2019 Kentucky State Fair, newsletters, statistics and developing new 
social media guidelines. 
 (5.2 Work in partnership with media, state and local entities to reach the estimated 700,000+ deaf and hard of hearing 
individuals in the Commonwealth.) 
 

Kentucky Academy of Audiology Conference 
 

The Information Coordinator for the Deaf and Hard of Hearing 
attended the annual conference for the Kentucky Academy of 
Audiology in Lexington on July 11-12.  The conference provided 
three technology update sessions for audiologists and hearing instrument specialists to 
have the opportunity to meet with vendors and organization representatives.  Attendees 
also received new and updated information pertaining to hearing loss.  KCDHH set up an 
information booth to provide Telecommunication Access Program (TAP) fliers, general 
information, brochures for veterans, Visor Communication Card Program fliers and public 
relations items. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
(3.3 Maintain partnerships with local, state and national organizations to improve early hearing detection and intervention.) 
 

Women’s Crisis Center Presentation 
 

On July 25, the Executive Staff Advisor met with the staff of the 
Women’s Crisis Center in Covington.  She provided a 
presentation regarding best practices for serving deaf and hard 

of hearing individuals who are the victims of domestic violence, which was followed by a 
Q & A session.  The facility staff were very aware of the needs and accommodation 
requirements but wanted to ensure that they were doing everything possible to effectively 
serve the deaf and hard of hearing community.  
 (2.6 Advocate for equal access end education on behalf of deaf and hard of hearing individuals.) 
 

Kentucky Client Assistance Program (CAP) 
 

On July 29, the Information Coordinators for the Deaf and Hard of Hearing met with the 
new Ombudsman and assistant from the Kentucky 
Client Assistance Program (KyCAP) who wanted to 
learn more about KCDHH as well as share their 
agency’s mission and vision.  KyCAP works with the 

INFORMATION, 
REFERRAL & ADVOCACY 

ACTIVITIES



13 
 

Office of Vocational Rehabilitation and offers advocacy services for clients who may not 
be satisfied with the services they are currently receiving. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
(2.6 Advocate for equal access end education on behalf of deaf and hard of hearing individuals.) 
 

STABLE Kentucky 
 

The Information Coordinators for the Deaf and Hard of 
Hearing met with the representative for STABLE 
Kentucky on July 30.  STABLE accounts are made 

possible by the federal Achieving a Better Life Experience Act which allows individuals 
with disabilities to save and invest money without losing eligibility for certain public benefit 
programs.  The goal is to learn about the program so that it becomes a resource available 
to families of deaf and hard of hearing children. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
 

Kentucky School for the Deaf Annual Picnic 
 

The Document Processing Specialist I set up a booth for the Kentucky 
School for the Deaf (KSD) Picnic at the American Legion Boyle Post 
46 in Danville on August 3.  There were approximately eight booths 
and165 attendees at the event.  Staff distributed information about 
various KCDHH programs and services including the Seniors Open 
Symposium SOS. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
 

2019 Kentucky State Fair 
 

The KCDHH partnered with Heuser Hearing Institute as 
exhibitors at the Kentucky State Fair in Louisville on 
August 15-25.  Volunteers, Commissioners and 
KCDHH staff took turns providing resources and 
education on hearing loss.  Donated hearing aid 
batteries were also distributed to fair attendees.  Team members from the 
Telecommunication Access Program (TAP) were available to share information about the 
program and encourage individuals with hearing loss to apply.  KCDHH received 48 TAP 
requests and 168 General requests.    Approximately 600,000 people attended this annual 
event. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
 

Kentucky Assistive Technology Loan Corporation 
 

The Information Coordinator for the Deaf and Hard of Hearing 
attended the quarterly meeting of the Kentucky Assistive 
Technology Loan Corporation (KATLC) on September 5. An 
update was given by Fifth Third Bank in regard to KATLC Loans 
for this quarter.  The Board reviewed and approved all loans that were accepted, denied 
or defaulted during the third quarter of the fiscal year.  Loans for the purchase of hearing 
aids remain the highest percentage of loans requested, and there was a slight increase 
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in the number of overall defaults.  A representative from Kentucky Assistive Technology 
Services Network (KATS) requested the Board’s support with KATLC eligible clients who 
would like to receive assistive technology through a grant that KATS received.   
(3.4 Advise and legislate with state agencies and private sector committees, boards, task forces in matters related to deaf 
and hard of hearing issues.) 
 

Statewide Advisory Council for Exceptional Children  
 

On September 5-6, the Executive Staff Advisor attended the quarterly 
meeting of the Statewide Advisory Council for Exceptional Children 
(SACEC) at the Kentucky Dam Village State Resort Park. The Manager 

for the Office of Guidance and Support Branch, Division of IDEA Implementation and 
Preschool, Office of Special Education and Early Learning gave an overview on Kentucky 
education transition.  This overview focused on the KentuckyWorks website, which aims 
to enhance employment opportunities for youth and young adults with intellectual and 
developmental disabilities throughout the Commonwealth of Kentucky. This project is a 
collaborative effort between the University of Kentucky’s Human Development Institute 
(KY UCEDD), the KY Office of Vocational Rehabilitation (OVR), KY Department of 
Education, KY Division of Developmental and Intellectual Disabilities, KY Protection & 
Advocacy, KY Office for the Blind, Commonwealth Council on Developmental Disabilities, 
KY Office of Autism and the KY Autism Training Center.   

A summary was given related to the first annual Director of Special Education (DOSE) 
Institute which was held in July.  All PowerPoint presentations are available on the 
Kentucky Department of Education (KDE) website. 

The Commissioner of Education opened the second day of the meeting by sharing 
information about his background and what led him to his career in education, and the 
Director of the Western Kentucky Educational Cooperative (WKEC) gave an update on 
their current activities. 
(3.4 Advise and legislate with state agencies and private sector committees, boards, and task forces in matters related to 
deaf and hard of hearing issues.) 
 

33rd Annual Kentucky Conference on Leadership and Diversity 
 

The Information Office Supervisor attended the 33rd Annual Kentucky Conference on 
Leadership and Diversity in Louisville on September 18-19 at 
the Kentucky International Convention Center.  This event 
celebrated the diversity of the Commonwealth and focused on 
equal employment opportunities, leadership development, 
diversity in the workplace, legal updates, human resources developments and other best 
practices in a fun, informative and interactive format with several celebrity speakers in 
attendance. 
(4.5 Enhance the KCDHH workplace environment and retain a knowledgeable and experienced workforce.) 
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National Hands & Voices Leadership conference  

 

The Executive Staff Advisor 
attended the National Hands & 
Voices Leadership  conference on 
the Gallaudet University campus in 
Washington, DC September 20-22.  
The conference brings together 
family leaders from all over the 

world to develop skills and receive training on how to provide leadership to others and 
affect systemic change where they live.  It is the only conference of its kind devoted 
exclusively to training family members with children who are deaf or hard of hearing to be 
effective agents of change.  The Executive Staff Advisor co-presented with the Kentucky 
Hands & Voices Executive Director and a Kentucky Hands & Voices Parent Guide.  This 
presentation was entitled “Engaging the Conversation: The Parent Cafe' Model” and 
showcased the Parent Café program which is a nationally recognized peer-to-peer 
learning process.  It is designed to keep children safe and families strong, where parents 
and caregivers gather to explore their strengths and learn from themselves and each 
other how to use the Strengthening Families Protective Factors™ with their loved ones.  
This program was highlighted because the Kentucky Hands & Voices Parent Guides have 
partnered with the Kentucky Division of Behavioral Health to host parent cafés throughout 
the state. Trained as facilitators, the Parent Guides lead parents and/or family members 
in discussions surrounding protective factors, specifically as it relates to raising a child 
who is deaf or hard of hearing.  The Executive Staff Advisor attended the Hands & Voices 
Headquarters Board of Directors meeting on September 18-19 before the beginning of 
the conference.  
(3.3 Maintain partnerships with local, state and national organizations to improve early hearing detection and intervention.) 
 

Engage for Change 
 

The Information Coordinator for the Deaf and Hard of Hearing 
attended the Engage for Change meeting on September 26 on the 
University of Kentucky campus.  Stakeholders across the state who 
work with high school students who are deaf and hard of hearing met 
to discuss how to improve services and resources available to better 
equip the students who are transitioning into post-secondary 
education.  A Representative from the Office of Vocational 
Rehabilitation (OVR), who is responsible for Pre-Employment Transition Services, 
shared information about funding available to establish a camp and/or program for 
students in high school.  As this new school year kicks off, the goal is to set up a camp 
in the summer of 2020.  The vision and goals for this camp are in the early stages.  The 
group will be meeting again at the end of October. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
(3.3 Maintain partnerships with local, state and national organizations to improve early hearing detection and intervention.) 
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UK Retirees Health Fair 
 

On September 27, staff attended an outreach held by 
the University of Kentucky (UK) in Lexington.   About 
500 seniors showed up to the UK Retirees Health Fair 
held at the Thoroughbred Center and were provided 
information on dealing with a hearing loss, assistance 
with hearing aids, information and referral and how to apply for the Telecommunications 
Access Program (TAP).   Most were unfamiliar with KCDHH and were glad to get 
information that might assist them in coping with their hearing loss and obtaining 
accessible accommodations.  Attendees accepted the Public Relations items offered, 
and many took handouts for themselves, friends and family.  This was a very beneficial 
outreach, and KCDHH will be invited again in 2020. 
(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
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Information and Referral Requests  
 

The Office of Information Services made 5,045 new contacts associated with 892 
closed requests during this quarter, broken down by category: 

Nature Contacts Closed Requests Pending Requests 

AC: Request for Captioner 25 2 5 

AC: Request for Interpreter 2032 118 34 

AC: Outreach 0 1 0 

Administration 36 1 1 

DeaFestival 4 2 0 

IRA: ASL & Linguistics 49 26 0 

IRA: Deaf Culture 12 5 0 

IRA: Deafness & Hearing Loss 243 122 0 

IRA: Education 17 8 0 

IRA: Employment 4 2 0 

IRA: Families & Children 9 5 0 

IRA: Human Services 22 11 0 

IRA: Interpreting 40 17 1 

IRA: Legal Rights of Deaf and HOH 119 31 1 

IRA: Outreach 9 4 0 

IRA: Senior Citizens 3 2 0 

IRA: Veterans 6 3 0 

IRA: Technology 48 20 1 

PUB: Communicator 10 10 0 

PUB: Directory of Services 9 3 0 

KCDHH: Mailing List 20 18 0 

Library 1 1 0 

PUB: Visor Cards 50 24 1 

Special Projects 0 0 0 

TAP: General Questions 67 28 8 

TAP: Status Check 159 84 3 

TAP: Outreach 2 1 0 

TAP: Received Application for STE 1294 5 216 

TAP: Repair 71 21 5 

TAP: Requested a TAP Application 578 284 1 

TAP: TAP ISSUES 106 33 8 

Report total: 5045 892 285 

(2.1 Provide information and make appropriate referrals to the public upon request.)            
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Public Relations Output 
 

The Office of Information Services focuses on Public Relations (PR) efforts and outreach 
activities to increase awareness of services offered by KCDHH.  This quarter, 56,886 
informational and public relations items were distributed.   
 
 

PR Dissemination 
Method of Dissemination Number Disseminated 

Hard Copy 15,850 
Blitz 6,099 
Social Media  34,937 
TOTAL  56,886 

 

(2.5 Create and promote awareness about programs and services to benefit the deaf and hard of hearing community.) 
 

Database 
 

The Access Center (AC) met with the database developers on August 22 and September 
6 to preview the features developed for the AC including the new phone application 
designed to increase the efficiency of the AC interpreter referral process as well as 
streamline communication between interpreters and AC staff.  
 

On September 9, the database developers met with the Network Analyst and the 
Telecommunications Access Program (TAP) department to clarify some aspects of their 
workflow.  The TAP's portion of the database was still in early development due to the 
developer's confusion regarding the department’s operating methods, so they revisited 
the TAP's expected workflow in the new database and seem to have gained a better 
understanding of the process. The TAP department appeared to be satisfied with the 
update and said they were looking forward to a more efficient workflow with the new 
database. 
 

The database developers met with the Office of Information Systems (OIS) department 
and the Network Analyst on September 11 to discuss the OIS workflow in the new 
database. There was some confusion regarding the roles and responsibilities of the OIS 
versus the TAP department, so the developers had overlapping elements that needed to 
be defined and reassigned appropriately. The OIS department helped the developers gain 
a better understanding of the differences between TAP and OIS workflows and made 
some recommendations for changes, which they said they would implement. Having met 
with all of the departments, the developers left to work on incorporating the information 
they received. 
 

In response to a last minute request by the developer, the Network Analyst set up another 
meeting on September 17 to provide some additional clarification regarding TAP's 
workflow in the database. The Network Analyst again took time to explain TAP’s usage 
of the current database, why certain aspects of that database exist, what purpose certain 
data serve and how those pieces of data are tied. After the meeting, the developer 
indicated that he had gotten the information he needed and would apply it appropriately.  
(5.1 Use new and existing technology to connect, interact with and educate staff, board, public and media on programs, 
information and services available.) 
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KCDHH Web Counter Hits: July 1 – September 30, 2019 
 

The following image depicts the various cities and towns throughout Kentucky from which 
consumers visited the KCDHH Website.  The bigger the circle, the more visits from the 
area that the circle represents. 

 

 

The following image lists the top 10 Kentucky cities and top 10 countries all over the world 
from which consumers visited the website as well as the top 10 pages of our website that 
they viewed.  We have had a total of 2,356 visitors from Kentucky this quarter, which 
represents a 17.51% increase of visitors compared to the previous quarter (2,005).  
Though interest in requests and the DeaFestival has dropped slightly this quarter, interest 
in the Seniors Open Symposium, which took place on August 24, appears to have 
contributed to the overall increase in visitors this quarter.   
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