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KCDHH Quarterly Activities 

January 1, 2013 to March 31, 2014 
 
Legislation   
 
The Executive Director, Executive Staff Advisor, Internal Policy Analyst III and Executive 
Interpreter met several times during January and February with Representative Jimmy Lee, 
Representative Mark Harmon, Senator Tom Buford, Senator Brandon Smith, Representative 
David Floyd, and Senator Julie Denton regarding legislation that KCDHH wished to pursue 
during the 2014 General Assembly. 
 
The topics we discussed with the Senators and Representatives were:  
• Requiring audiologists to provide information regarding KCDHH services to clients they 

serve at the time the hearing aids are dispensed, so they know they have resources.  
RESULTS: This proposed legislation was met with no interest by the legislators.  

• Requiring insurance companies to assist with purchase of hearing aids for adults. 
RESULTS: Senator Harmon requested a cost analysis by the Legislative Research 
Commission and it was determined to be cost prohibitive for the insurance companies at 
this time.  

• Requiring nursing homes to screen residents for hearing loss, address hearing loss in the 
patient’s plan of care, and provide accommodations as required.  
RESULTS: Representative Floyd indicated that this was already required in Federal law 
and we have entered into discussions with the Nursing Home liaison to enforce the law to 
meet these requirements.  

• Requiring mandatory screening for children prior to entry in kindergarten, head start or first 
grade, to mirror the dental and vision requirements. This would require working with the 
Kentucky Department of Education (KDE) on legislation to change the statute requiring 
screening for a hearing loss and regulatory changes if the legislation passed. This was 
introduced in January by Senator Buford as Senate Bill (SB) 32.  
RESULTS: In early March, the Executive Director, Executive Staff Advisor, Internal Policy 
Analyst III and a KCDHH Commissioner representing a deaf child in the public school 
system met with the Chair of the Senate Education subcommittee, Senator Mike Wilson, 
asking that SB 32 be heard by the subcommittee. The community contacted their 
legislators asking that this bill be heard as well, and Senator Wilson said that KDE had 
responded that they believe this is being done. After much discussion, the Executive 
Director was able to get KDE to agree to meet on this objective and see if regulation 
changes could be made. 
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The Internal Policy Analyst III monitored the General Assembly actions on a daily basis, during 
the quarter, watching for legislation that impacted the deaf and hard of hearing community, and 
monitoring the status of legislation sponsored by KCDHH through the legislative process. 
Representatives from the agencies of the Education and Workforce Development Cabinet met 
each Monday of the three-month session to discussed legislation that impacted their agency 
the consumers each agency serves.  
 
Budget  
 
The Executive Director, Internal Policy Analyst III and additional staff attended the House 
Budget Review subcommittee on Primary and Secondary Education, on February 19 to hear 
testimony with the Education and Workforce Development staff regarding the budget proposals 
(HB 235) and agency funding for the next biennium. KCDHH was able to maintain funding at 
the current level throughout this budget proposal process.   
 
Regulations 
 
Minor changes are being made to the Telecommunication Access Program regulations to add 
the updated application by reference as required.  Changes will be filed during the next quarter 
and will go before the Regulations Subcommittee review board for passage.  
 
Personnel 
 
KCDHH requested an additional position with this year’s budget request. Per the version of HB 
235, the 2014-2016 biennium budget, that went to the Governor for signature on March 31 we 
will receive additional restricted funds during the next biennium and the fifteenth position 
request will be submitted to the Education and Workforce Development Cabinet for 
consideration.  
 
Coffee Chats  
 
The Executive Director implemented a new informal web based “coffee chat” to introduce 
information and issues that are on the people’s minds.   

• The first chat introduced Ms. Gerry Gordon Brown and discussed her involvement with 
Dr. Martin Luther King’s historic march on Frankfort 50 years ago to advocate for civil 
rights. The chat also focused on her continued work to ensure advocacy for those with 
disabilities. 

• The second was a look back on the legacy of Mr. Bill Rogers, KCDHH’s first Executive 
Director, who passed away in March.  
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• The third was about self-advocacy of a mainstreamed young student in the public 
educational system today.   
 

KyRID Spring Conference  
 
KCDHH once again partnered with the Kentucky Registry of Interpreters for the Deaf (KyRID) 
and provided access for the conference. The spring conference provided workshops on 
interpreting mental health situations, Kentucky Board of Interpreters (KBI) regulations and 
certification, interpreter ethics, and terminology for interpreting in a variety of medical 
situations. At its booth KCDHH distributed information about the new, year-round stipend 
information for the National Interpreter Certification (NIC) testing for the Knowledge Exam and 
performance exam, the Certified deaf interpreter knowledge and performance exam and Sign 
Language Proficiency Interview (SLPI), and volunteer opportunities for interpreters at the 
Kentucky State Fair and DeaFestival. The conference was also a great networking opportunity 
to meet up and coming interpreters from across the state.   
 
Bill Rogers Memorial       

 
KCDHH mourned the passing of Bill Rogers, who was the first 
Executive Director of the agency from its founding in 1982 until his 
retirement in 1993. Mr. Rogers was a pioneer in serving deaf and 
hard of hearing Kentuckians. Because of his great vision, the 
Commission has been able to accomplish many things for the deaf 
and hard of hearing community in the Commonwealth. His name has 
been etched in our memory and in our successes, and we are 
saddened by the loss of such a seminal figure in KCDHH’s history. 
The current Executive Director, and a previous staff member, 
attended Mr. Rogers’ funeral and brought photos of him with the 

Governor and legislators during establishment of the Commission and 
the Licensure Bill passage. Mr. Rogers’ family was very appreciative of the extension of 
gratitude.  
 
Kentucky Department of Corrections 
 
The Executive Director, Executive Staff Advisor and Information Coordinator for the Deaf and 
Hard of Hearing met with the Commissioner and Deputy Commissioner of the Kentucky 
Department of Corrections (DOC) on January 24 to discuss how to make Kentucky 
correctional facilities accessible to inmates with a hearing loss. The Kentucky DOC expressed 
the desire to work with KCDHH to improve their services to deaf and hard of hearing inmates.   
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On March 7, the Executive Director, Executive Staff Advisor and Executive Staff Interpreter 
toured three correctional facilities (Luther Luckett Correctional Complex, Roederer Correctional 
Complex and Kentucky State Reformatory) in LaGrange. The warden of each facility led the 
tours and explained how they accommodate any inmate with a hearing loss. Only one facility 
had a videophone in place, though the other two were working toward having one installed. 
Staff provided feedback to each warden on additional accommodations that would be needed 
and ideas of how to address those needs. On March 18, the Executive Director and Executive 
Staff Advisor gave a presentation during the state Wardens Conference. The presentation 
focused on the needs of deaf and hard of hearing inmates and what is required by federal law 
in regard to reasonable communications access, as well as ways to provide these 
accommodations. Every warden in the state was present and the feedback was very positive. 
KCDHH will continue to work with the DOC to assist in helping them get needed 
accommodations in place. 
 
KCDHH GOALS 

 
KCDHH Goal I:  Improve, strengthen and develop services, including 
communication services and access to human services. 
 

National Interpreter Certification (NIC)  
 
RID has asked that supersites such as the one at KCDHH continue scheduling and providing 
the National Interpreter Certification (NIC) Performance exam. The new McCann system at this 
time does not have a scheduled launch date. This quarter KCDHH offered four NIC Interview 
and four Performance Exams. On February 27, KCDHH made the announcement of stipend 
opportunities for the NIC performance, NIC knowledge exam, CDI performance, CDI 
knowledge exam, and the Sign Language Proficiency Interview (SLPI). Individuals will now be 
eligible to apply for a stipend for these tests during the entire year. Stipends will be offered to 
those who qualify on a first come first serve basis until there are no more slots available. 
 
Access Center Assignments 
 

 
Requests 

Filled 
/pending 

assignments 

Cancelled 
assignments 

Interpreting 
Hours 

Average # of 
contacts per 

assignment request 
Request for Interpreting 113 3 496 12 
Request for Captioning 6 0 12 6 
Request for 
Videoconference  

2 0 0 10 
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Telecommunication Access Program Overall Activities 
 
The Telecommunications Access Program (TAP) Advisory Board did not meet during this 
quarter. However, negotiations continue with the Finance Cabinet to add new equipment to the 
program’s offerings. In February the new TeliTalk USB, electrolarynx telephone, was added to 
the TAP and iPads are still in the approval process. Outreach activities have been held to 
promote the new equipment and educate consumers on TAP and KCDHH in general.   
 

Request Applicants Receiving 
Equipment 

Pieces of Equipment 
Distributed 

Pending Order / Waiting 
List 

Applying for  STE 196 257 61 

 
We began collecting information on how TAP requests are generated in January 2014. This 
allows us to better track the success of various public relations outreach efforts. Of those 
consumers that choose to provide this information, the results for this quarter are listed below: 
 

Method of Referral # Received 
Applied before 27 
TV advertisement 9 
Outreach 40 
Friend referred 76 
Website 30 
Newsletter 6 
Facebook 2 
Referral from another agency 90 
Other 40 
Billboards 2 

 
Transference of TAP Phone Cabinet  
 
On February 6, the Administrative Specialist II, Executive Secretary II and the Document 
Processing Specialist II went to the Heuser Hearing Institute to transfer the TAP demonstration 
cabinet to the Center for Accessible Living (CAL). The Deaf Service Specialist at CAL serves 
as the contact person and the cabinet was set up in their resource room along with our 
updated phones, tester for phones, applications, brochures and pamphlets. 
 
On February 13, the Administrative Specialist II trained CAL staff on the devices within the 
cabinet and demonstrated the phone tester to ensure staff can assist consumers in 
determining which phone to choose. Staff was also trained on the TAP application process, 
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and how to assist consumers with obtaining the verification needed to complete the 
application. 
KCDHH Goal II: Serve as a hub of current information from local, state and 
national resources to provide appropriate information and referral services.  
 

Information and Referral Requests 
 
The Office of Information Services received 3,805 new contacts and 1,090 new requests 
during this quarter, broken down as follows by category:  
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Public Relations Output 
 

The Office of Information Services focuses on Public Relations (PR) efforts and outreach 
activities to increase awareness of services offered by the agency. New 57,431 information 
and PR items were distributed during the quarter as follows:   
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KCDHH Web Counter Hits:   January 1, 2014 – March 31, 2014   
The following image depicts the various cities and towns throughout Kentucky from which 
visitors viewed our Web site. The bigger the circle, the more visits from the area that the circle 
represents. 
 

 
 
 
 
 
 
 
 
 
 
 
 
The following image lists the top 10 Kentucky cities from which visitors viewed our Web site, 
the top 10 countries in the world from which visitors viewed and the top 10 pages of our web 
site that they viewed. We have had a total of 5,052 visitors in Kentucky this quarter which 
represents a slight increase in visitors from the previous quarter.  
 
 
 
 
 

 

 

 

 

 

 

 



 
 

 

 

9  

Note for Top Ten Pages section:   /deafestival/index.html indicates regular version viewed on a computer. 

 /deafestival/m.index.html indicates mobile version, viewed on a mobile device such as an iPhone or an iPad. 

 
KCDHH Goal III: Initiate and advise the development of public policy and 
systems change efforts in cooperation with the Governor, General Assembly, 
governmental agencies, public and private entities.  

 
Teleconference with University of Kentucky Department of Rehabilitation Sciences 
 
The Executive Director, Executive Staff Advisor and Internal Policy Analyst III held a 
teleconference on January 7 with the Chair of the University of Kentucky (UK) Department of 
Rehabilitation Sciences and the Director of Science and Communications Disorders. They 
requested the meeting to ask for information regarding the use of interpreters and the 
requirement for teaching American Sign Language (ASL) classes and Deaf Culture in general. 
UK has added ASL classes in this department and is considering expanding next semester 
due to the demand for additional classes. KCDHH staff provided links to position papers 
published by the Registry of Interpreters for the Deaf and published opinions from the National 
Association of the Deaf, as well as other information requested by UK staff. Discussions 
regarding the need for an additional Interpreter Training Program (ITP) for the state of 
Kentucky were also held.  
 
National Black Deaf Advocates Midterm Board Meeting 
 
The Information Coordinator for the Deaf and Hard of Hearing attended the Mid-Term Board 
meeting of the National Black Deaf Advocates, where he serves as the Vice President and 
Chair of the Board. Several issues relating to advocacy, education and planning of the 2015 
conference to be held in Kentucky were discussed. 
 
Kentucky Assistive Technology Services (KATS) Network Advisory Council 
 
The Internal Policy Analyst III attended the Kentucky Assistive Technology Services (KATS) 
Network Advisory Board on February 11 at the McDowell Center in Louisville. The assistive 
technology (AT) regional centers provided reports regarding activates to enhance the usage of 
AT across the state. The KATS staff provided updates, including updates on the AT4all 
website where AT can be bought, sold or loaned to individuals in need.  Representatives from 
all entities present provided updates and information pertaining to their populations and 
KCDHH announced that new equipment had been added to the Telecommunications Access 
Program and more is forthcoming. The group discussed the need to update the KATS State 
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Plan and appointed a committee, which includes the Internal Policy Analyst III, to address the 
changes that should be incorporated.  
 
Kentucky Assistive Technology Loan Corporation  
 
The Internal Policy Analyst III attended the Kentucky Assistive Technology Loan Corporation 
(KATLC) retreat at General Butler State Park on March 5-6. The Board reviewed the bylaws, 
regulation changes, strategic plan and other governing documents of the organization and 
made recommendations for changes as needed. The members also reviewed and considered 
revisions for the upcoming renewal of the bank contract. The Board meeting was held on 
March 6 and loans were reviewed and confirmed as required. During the board’s election, the 
Internal Policy Analyst III was elected Chair for a one-year term. 
 
On March 31, the Internal Policy Analyst III attended the Kentucky Assistive Technology 
Services (KATS) Network State Plan subcommittee meeting as Co-Chair of the Board and 
lead of the subcommittee. The group worked to develop recommendations for the KATS Board 
for the next two years to be submitted to the Federal Rehabilitation Services Administration 
(RSA). Committee members discussed the concerns for strengthen partnerships within the 
community, including faith-based organizations, to expand the awareness about KATS and the 
programs it administers. Revisions will be made to the state plan by KATS staff and committee 
members will provide input via electronic communications. The new State Plan must be 
submitted to RSA by September 30. 
 
Commercial Mobile Radio Service Board 
 
On March 10, the Executive Director, and Internal Policy Analyst III met with the Executive 
Director of the Commercial Mobile Radio Services (CMRS) Board regarding legislation they 
have introduced. House Bill 391 would increase the 911 surcharge on all telecommunication 
lines including prepaid wireless and voice over internet protocol (VoIP) to ensure that next 
generation 911 services can be provided. The bill would pave the way for the public service 
access points (PSAPs) to upgrade technology so that text-to-911 and video-to-911 can be 
received and transmitted correctly by the PSAPs. The CMRS Board is soliciting the support of 
KCDHH and its community to support passage of this bill.  As of March 31 the bill was held in 
the Appropriations and Revenue subcommittee and will not get through during this session.   
 
Kentucky Hearing Aids Bank Project 
 
KCDHH was one of several stakeholder groups that participated in a discussion about creating 
a hearing aid bank for Kentuckians. Seed funds may be directed from the Kentucky Assistive 
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Technology Services (KATS) Network to implement the program if a method of qualifying and 
distribution can be set up by the stakeholders involved. The Executive Director, Internal Policy 
Analyst III, Information Coordinator for the Deaf and Hard of Hearing, and Interpreter I 
participated in meetings on February 10 and March 18 at the Vocational Rehabilitation Training 
Office in Frankfort. KCDHH’s role was to share concerns from Kentuckians who cannot afford 
hearing aids and provide information about other states’ programs and how those states 
process applications for hearing aids. We also completed research to compare other states 
with a hearing aid distribution programs, including a comparison of whether they have new or 
refurbished hearing aids and how the distribution is handled. The state hearing aid bank 
project is ongoing and will meet again in the near future. 
 
Health Preparedness  

The Information Office Supervisor attended the Cabinet for Health and Family Services’ Health 
and Medical Preparedness Advisory Committee meeting March 19 in Versailles. The meeting 
attendees included stakeholder groups — public and private — which would benefit from 
emergency preparedness planning geared toward functional access needs. The Information 
Office Supervisor learned about the state’s WebEOC (Emergency Operations Center), through 
which disasters and other emergency situations can be monitored statewide by all WebEOC 
subscribers. Access to WebEOC is restricted to stakeholder agencies. A statewide survey 
given to county health departments indicated that Kentucky, in their opinion and on their level, 
is not sufficiently prepared to manage community recovery following a disaster, nor is it 
prepared to manage mass fatalities. As a subcomponent to this committee, KCDHH is part of 
the Functional Access Needs (FAN) Collaborative, a group of stakeholder agencies whose 
populations have communications, mobility or other needs not commonly addressed in 
emergency situations. This group has been tasked to come up with a guide for sheltering FAN 
populations, and KCDHH has volunteered to be in the working group that will produce the 
guide. KCDHH’s involvement is to ensure that the guide will provide information regarding deaf 
and hard of hearing residents displaced from their homes during a catastrophe.  

 
KCDHH Goal IV: Empower constituents by providing leadership, training, 
advocacy, education, awareness, as well as programs and services to foster 
informed cultural and linguistic choices. 

 
Professional Development Presentation Planning  
 
On January 30, the Executive Staff Advisor and Kentucky Guide By Your Side Coordinator met 
with the Assistant Superintendent of Learning Programs for Bowling Green City Schools, the 
Principal of TC Cherry Elementary School, Bowling Green Itinerant Teacher of the Deaf and 
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Hard of Hearing, and the Bowling Green Area Statewide Educational Resource Center for the 
Deaf Outreach personnel to discuss the objectives and needs of a Professional Development 
Presentation targeted to Elementary Teachers, School Staff, Support Personnel, Community 
Deaf and Hard of Hearing Partners and Parents. A presentation was given on March 26 to staff 
and parents from both the city and county schools. Emphasis will be placed on the importance 
of a strong home and school communication link, the need for specific classroom modifications 
and proven effective teaching strategies to assist deaf and hard of hearing students. The 
parent perspective will be highlighted, by providing insight into life outside the classroom; 
home/extracurricular activities and social/emotional considerations. A survey was developed 
for each group to complete following the sessions which assess the needs, wishes and 
concerns of parents and teachers. Ideally, we wish to extend these presentations to reach a 
broader audience throughout the state, such as professional development days and 
conferences. 
 
DeaFestival Discussion with the Kentucky School for the Deaf Outreach Consultant 
 
On January 10, the Executive Director, Executive Secretary II, and the Interpreter Referral 
Specialist met with the Kentucky School for the Deaf (KSD) Outreach Consultant for Deaf and 
Hard of Hearing Students. The agenda for this meeting was to discuss how the KSD 
consultant can partner with DeaFestival to increase involvement of KSD students. One idea 
was to have a Spelling Bee during DeaFestival weekend. Logistics such as parent’s 
permission for the students to travel, and lodging and travel costs might be an obstacle. The 
consultant will bring these ideas to the KSD outreach team and set up another meeting with 
the KCDHH Executive Director to discuss possibilities and interest. The Executive Director 
explained the goals of KCDHH, our mission, outreach accomplishments, and DeaFestival. 
 
DeaFestival-Planning  
 
During this quarter, the DeaFestival performers have been confirmed and contracts are in 
negotiation. Three new promotional vlogs have been developed. The vlogs will be released on 
a timeline to pull DeaFestival goers to the website. Hotels have been confirmed and individuals 
can start making their reservations. WorldFest and KCDHH are developing a partnership, so 
that DeaFestival artists and crafters have an opportunity to sell and display their work not only 
during DeaFestival on August 30 but with WorldFest as well (August 27-September1) giving 
them more recognition. On March 26, the DeaFestival Core team - the Executive Director, 
Executive Staff Advisor, Executive Secretary II and the Interpreter Referral Specialist met with 
the Associate Education Director and Associate Artistic Director in Charge of Education with 
the Lexington Children Theater (LCT). The items discussed included partnership opportunities 
related to using their wardrobe, stage decorations, and more for our DeaFestival children’s 
program, Willy Wonka. The LCT looks forward to the new partnership and hopes to be able to 
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do outreach to deaf and hard of hearing children as part of mission. KCDHH is excited about 
this new partnership not only for DeaFestival but to promote the arts to deaf and hard of 
hearing children.  
 
DeaFestival 2014 Poster  
 
On January 30 the Executive Staff Advisor met with a young deaf artist to discuss the 
possibility of designing KCDHH’s DeaFestival 2014 poster. The artist has developed multiple 
design ideas which have been shared with KCDHH over this past quarter.   
 
Kentucky Guide By Your Side Program 
 
On January 31 the Executive Staff Advisor met with the Kentucky Guide By Your Side 
Coordinator to discuss several ongoing projects within the Kentucky Hands & Voices chapter 
and the Guide By Your Side program. Logistic plans were made for two upcoming parent 
support group meetings in Lexington and Bowling Green as well as the Explore Your Future 
event to be held in Elizabethtown.   Additional discussion was had regarding the possibility of 
holding a Family Day Camp at the New Beginnings Therapeutic Riding Camp in Bowling 
Green to provide an opportunity for deaf and hard of hearing kids to have an up close 
experience with horses and their parents to have discussion/group time. 
 
Hills Pet Nutrition Inc. and Noise Induce Hearing Loss 
 
On January 31 the Executive Staff Advisor met with the Director of Personnel and the Safety 
Technician from Hills Pet Nutrition Inc. in Bowling Green to discuss Noise-Induced Hearing 
Loss (NIHL). The company will host Safety Month during March and they want to educate their 
employees about NIHL and how they can prevent it. Multiple web resources were shared and 
discussed.  On March 25, the Executive Staff Advisor gave a presentation to 150 Hills Pet 
Nutrition, Inc. factory employees. This presentation focused on NIHL and how to avoid it. The 
effect of hearing loss to a person’s social and emotional well-being was explained and 
resources were provided for coping with a hearing loss once acquired. 
 
Big Brothers-Big Sisters  
 
On January 31 the Executive Staff Advisor and the Kentucky Guide By Your Side Program 
Coordinator met with the Chief Executive Officer (CEO) and Community-Based Match 
Specialist of the Bowling Green Big Brothers-Big Sisters program in order to learn about their 
current initiatives and ask if they would be interested in starting an additional track to pair deaf 
and hard of hearing youth with deaf and hard of hearing Big Brothers and Sisters. The idea 
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was very well received and they now intend to apply for a grant from the city in order to hire a 
part-time employee to coordinate such a program. The CEO felt that even without a grant they 
would be able to find funds to support this proposal. They are very interested to partner this 
initiative with Kentucky's Hands & Voices as well as including the resources and staff of 
Western Kentucky University’s American Sign Language program. Further meetings to work 
out logistics will be held and they are interested in being involved in the KCDHH Town Hall 
meeting, set for Friday April 25 in Bowling Green. 
 
Leadership Workshop  
 
The Executive Director and Executive Staff Advisor met with the Director of Outreach for the 
Kentucky School for the Deaf (KSD) Regional Programs & Services and the Director of KSD 
Outreach for Statewide Support Services on February 11. This meeting focused on the 
possibility of establishing a leadership workshop for deaf and hard of hearing students during 
KSD’s Summer School. The proposed workshop would be a Deaf Professional Arts Network 
(DPAN) music video workshop. The two-day workshop would allow students to collaborate to 
produce, direct, edit and perform in a professional music video. The workshop is designed to 
foster leadership skills in a fun and creative learning environment. 
 
How a Bill Becomes a Law 
 
The Internal Policy Analyst III provided a presentation on February 11 to the Hearing Loss 
Association of America, Louisville chapter, titled "How a Bill Becomes a Law". Members invited 
Senators and Representatives from the area, and other parts of the state, to listen to the 
legislation KCDHH is working on during the 2014 General Assembly session. KCDHH's 
general programs, including the Telecommunications Access Program (TAP) and upcoming 
additions to the program were also discussed.  
 
Louisville Red Cross 
 
The Red Cross in the Louisville area has asked for training regarding how to meet the needs of 
individuals in their shelters who have a hearing loss. They asked how to serve them and what 
needs to be provided. A presentation is planned by staff from the Office of Information 
Services and an emergency kit containing telephone equipment that can be used by deaf, hard 
of hearing or speech impaired individuals in the shelters will be provided. Staff from the Office 
of Equitable Services is preparing kits for other shelters across the state which will include 
instructions and equipment. 
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Explore Your Future 
 
The Executive Staff Advisor attended the Explore Your Future event in Elizabethtown on 
February 21. This event was established for deaf and hard of hearing high school students to 
gather information related to being career and college ready. Several service providers had 
information booths and there were several informational presentations and panels. 
 
Lexington Hands & Voices meeting 
 
On February 21, the Executive Staff Advisor attended the first Lexington Hands & Voices 
meeting as a regional group. Various service providers introduced themselves to the families in 
attendance and explained the scope of their agencies, including KCDHH. Families expressed 
a desire to continue having regular H&V meetings in the area. 
 
Southwest Collegiate Institute for the Deaf  
 
The Director of Outreach at the Southwest Collegiate Institute for the Deaf in Big Spring, Texas 
paid a visit to the KCDHH office on February 24. The Executive Staff Advisor gave the Director 
a tour of the agency and explained the KCDHH programs and services. 
 
Kentucky School for the Deaf Intern 
 
Several KCDHH staff participated in an activity to help inspire deaf and hard of hearing 
elementary and middle school students to reach for their dreams. An intern from the 
counseling department at Kentucky School for the Deaf came to KCDHH to interview several 
of the staff on February 28. Each staff member shared their education background and their 
career journey that ultimately led them to work at KCDHH. 
 
50th Anniversary of March on Frankfort 

 
On March 5, KCDHH partnered with the Kentucky Commission on 
Human Rights to coordinate interpreters for the 50th anniversary 
commemorative Martin Luther King Jr. march on Frankfort. Ms. 
Gerry Gordon Brown, a strong deaf and hard of hearing advocate, 
was part of the Civil Rights March in 1964 in Washington D.C. and 
had marched on Frankfort 50 years ago to advocate for passage of 
an equality bill in Kentucky. This year she was able to participate in 
the anniversary march with the ability to have access to the 

speeches by well-known leaders in the community, something she did not have 50 years ago. 



 
 

 

 

16  

KCDHH interviewed Ms. Gerry Gordon Brown during a “Coffee Chat” about her experiences 
and the interview is posted on the website in a KCDHH vlog.  
 
Lost Chord Society 
 
On March 8, the Administrative Specialist II and the Internal Policy Analyst III attended the Lost 
Chord Society of Lexington meeting at the Senior Center. A power point presentation was 
provided to show what services our agency provides to our consumers who have had 
laryngectomies and use the electrolarynx phone. TAP program staff explained about the 
different types of phones and their functions, and also explained our application process. The 
staff also introduced the new TeliTalk USB electrolarynx phone which can be used like a 
cordless phone within the home. KCDHH’s mandates, mission and general activities was also 
covered. 
 
Navigating Advocacy  
 
The Executive Staff Advisor gave a presentation titled “Navigating Advocacy” to deaf and hard 
of hearing youth in Northern Kentucky as a part of their Explore Your Future program on March 
12. This presentation focused on the need for deaf and hard of hearing individuals to develop 
effective self-advocacy skills and explained the steps necessary to do so. 
 
Teen with a Hearing Loss’ Experience of Self-Advocating 
 
The Executive Staff Advisor attended the Bowling Green Hands & Voices meeting on March 
21. The focus of this meeting was teens with a hearing loss, and a panel of deaf and hard of 
hearing youth gave their insight to growing up with a hearing loss for those in attendance. The 
Executive Staff Advisor filmed one student’s description of how she was able to effectively 
advocate for herself with various school personnel. This footage will be used to educate other 
students with hearing loss on how they too can advocate on their own behalf. 
 
Deaf and Hard of Hearing Students at Oldham County Schools 
 
The Information Coordinator of the Deaf and Hard of Hearing was invited to an Oldham County 
school on March 25, to speak with deaf and hard of hearing students at the school library. The 
presentation covered what KCDHH does and we can serve each of them as they prepare for 
their future. Informational materials were provided to everyone in attendance.  
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KCDHH Goal V: Cultivate and maintain an environment where productivity, 
efficiency and innovation thrive.  
 
 

Kentucky Registry of Interpreters for the Deaf Spring Conference 
 

 
The Executive Director, Executive Staff Interpreter, Interpreter 
Referral Specialist, Interpreter I and Internal Policy Analyst III 
attended the Kentucky Registry of Interpreters for the Deaf 
(KyRID) conference on March 21-22 in Frankfort.  Those needing 
Continuing Education Units (CEU) were able to obtain credits to 
maintain certification.  
 

 
 
Staff Meetings 
 
Staff meetings were held throughout this quarter and issues discussed included: 

• DeaFestival 2014 Planning  
• Unique situations involving KCDHH’s advocacy procedures and budget 
• Legislative issues  
• Current and upcoming priorities and deadlines for staff projects  

 
Birthdays  
 
KCDHH celebrated the birthdays of the Staff Interpreter I, Document Processing Specialist II, 
Executive Director, Executive Secretary II, and Information Coordinator for the Deaf and Hard 
of Hearing during this quarter. 
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