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Telecommunications Access Program (TAP) Advisory Board Meeting 
Held November 8, 2012 

KCDHH Conference Room 
 
Members Present:  Ms. Mindy McGirt, Mr. Jim Stevens, 
                                              Mr. Jeremiah Ziehr, Ms. Betty Timon, and  
                                                Ms. Emma Danielson 
 

Members Absent:               Ms. Becky Crawford, Mr. Louis Fowler, 
                                                  Mr. Johnny Lawson, Mr. Forest Skaggs, 
                                                  Mr. Shannon Caldwell and Ms. Nina Coyer 
 

Staff Present:                       Ms. Virginia Moore, Ms. Wilma Wright-  
     Davies and Ms. Rowena Holloway 
 

Staff Absent:                          Mr. Cole Zulauf 
 

Communication Facilitators: Ms. Kelly Peace and Ms. Marva Johnson 
 
Ms. Timon, acting Board Chair for Ms. Crawford, called meeting to order at 2:15 pm. 
Ms. Wright-Davies called the roll and as there was a quorum the meeting continued. 
Members introduced themselves and the organization or entities they represent. 
Minutes from last meeting were reviewed and there were no comments or additions, 
therefore they were accepted as read.  
 

Ms. Moore, KCDHH’s Executive Director explained that staff is working very hard 
with consumers to help make the transitions from KCDHH billing to their personal 
accounts. Some board members indicated that they had a hard time transferring 
accounts and Ms. Moore acknowledged that there had been challenges with other 
consumers as well. Procedures for transferring to individual accounts are mailed out 
to consumers as a packet of information, which recently changed to make it more 
precise and simplified. The more informed consumers are when they walk into an 
AT&T store the easier transferring will be. The disability verification form required 
to obtain a lower rate for a text plan has been provided to all the stores. The managers 
of the authorized stores have these and consumers need to be aware to ask for them as 
some staff in the stores continues to be unaware of this. KCDHH has worked with 
individual stores as problems occur and referred these problems to the AT&T 
Corporate office and they worked to resolve the internal problems. Some AT&T staff 
has been disciplined for incorrect conduct with our consumers.  Individuals have been 
advised to ask for the staff UDI number, which is a personal identification number 
that pinpoints who provided the consumer information. Asking for this number also 
lets the staff person know you are aware of the corporate process and seems to be 
aiding in resolving problems at individual stores. AT&T is also working on another 
method to make the whole process simpler for both their staff and the consumers. 



 2 

That plan will be announced once all parties finalize it.  TAP board members were 
given an opportunity to ask questions and make comments about the report, and some 
individual situations were discussed.   
 

Ms. Moore also reported on KCDHH’s consideration of adding new equipment to the 
program from information learned at the Telecommunications Equipment 
Distribution Program Administrators (TEDPA) meeting.  Innovations to remotely 
answer the phone, better alarm systems, flashers, bed alarm shakers, and various 
wireless devices were all demonstrated at TEDPA and discussed with other states 
distributing the devices. Kentucky is keeping our options open and exploring our 
states statutes and regulations for authority to add new equipment, as devices must be 
connected to usage of the Relay Service to qualify. During 2011-2012 CSD 
distributed iPad devices to allow deaf individuals to use videoconferencing for 
communication. This was a wonderful opportunity for that community to learn about 
the devices and see how it works. The iPad does have apps to make captioned phone 
calls, video calls, and many new apps for the visually impaired.  At TEDPA New 
Mexico announced that they would launch a pilot project in January 2013 to 
distribute iPads with apps pre-loaded to allow access for the individuals’ specific 
disability, but only for WiFi usage. New Mexico has a broad WiFi network 
throughout the state due to the remoteness of many towns and reservations.  This plan 
allows their consumers to have access to communication without the monthly fee for 
a service plan. The distributed devices would be locked for the duration of the 
person’s eligibility under the state’s program and will have a locator app for tracking 
to discourage use by others or selling of the device, which cannot be disabled. If 
additional apps are needed they are loaded through the state program authorization, 
and pushed to the individual from the vendor. Any violations would disqualify the 
individual from any further participation in their TAP. A vendor has already agreed to 
do the pre-loading and updating per the state’s instruction. Once New Mexico has 
data on how the pilot program is working, and we review the potential for utilizing 
solely WiFi in Kentucky, we may add iPads to our program, but may let the 
individual access apps as needed and empower them to use them correctly. Members 
asked questions about the report and some discussion was held regarding eligibility 
for reapplications.  
 

Ms. Wright provided an update on various outreach opportunities held since the last 
board meeting.  Various small trainings were held, and a huge push was done at the 
State Fair for ten days, generating more than 100 requests for applications. Staff also 
attended the BBQ on the river in Paducah at the end of September and disseminated 
information about KCDHH and TAP. There is a need for more outreach to people 
still unaware of the TAP program and staff is working on targeting Senior Citizen 
centers for a push in the spring.  Six demonstration cabinets located throughout the 
state are being utilized to assist consumers in selecting equipment.  Some retraining 
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of staff in those locations has been conducted in the last six months due to staff 
turnover or updated equipment added to the cabinets. Two additional cabinets will be 
added in the spring, one in Paducah and one in Pikeville or Prestonsburg, which will 
give us full coverage of the state.  
 

Ms. Danielson, representing Sprint as Kentucky’s relay provider, reported they have 
two instate people on the Sprint outreach team, Lisa Harris and Bob Stuckey. Both 
focus on outreach with senior citizens, late deafened and hard of hearing and educate 
them about Sprint and TAP services and the Captel phone. Sprint attended the 
National Association of the Deaf (NAD) conference representing the tri-state area 
they serve here (Kentucky, Indiana, Ohio).  Sprint also supported the KCDHH state 
fair booth and staff provided information regarding Sprints services and continues to 
partner with KCDHH and TAP on other outreach projects. Members were given an 
opportunity to comment and ask questions about the report. 
 

Ms. Moore informed members about the new captioned phone called Clear Caption 
Ensemble, which runs off the Purple network. It is black and internet based only.  It is 
user-friendly for those who are technologically savvy, has an answering machine 
included that  does caption messages taken and it has a larger font and different 
colored backgrounds to assist those with visual impairments. This equipment is not 
currently included in the TAP due to our current contract for CapTel phones with 
Weitbrecht, but may be purchased by consumers directly and is offered by Purple in 
some states as a free device.   
 

Ms. Timon announced that the next TRS meeting was set for April 11, 2013@ 10:00 
a.m. and our TAP Advisory Board meeting will be held that afternoon at 2:00 p.m. 
                                                          
Ms. Holloway advised that three member’s terms are expiring effective June 30, 2013 
and asked those members present (Ms. Timon, Mr. Ziehr) if they would serve again, 
and both agreed. Mr. Lawson’s seat as a speech impaired consumers is also ending 
and he will be contacted to see if he is willing to continue to serve. The members will 
vote on these reappointments at the April 2013 meeting.  If there are any new 
recommendations for membership they should be sent to the TAP staff for 
consideration and will be presented to the membership in April. 
 

As there was no other business, the meeting was adjourned at 4:00 p.m. Members 
were reminded to provide travel vouchers to Ms. Wright for processing. 
 


