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Telecommunication Access Program (TAP) Advisory Board Meeting 
    October 6, 2017 

KCDHH CONFERENCE ROOM 
 
 
Members Present:  Ms. Gerry Gordon-Brown, Mr. Jim Timon, Ms. Mindy McGirt, Mr. 

Lewis Fowler, Mr. Johnny Lawson, Ms. Marilyn Fenwick, Mr. Tyler 
Campbell, Ms. Amy Hatzel and Mr. Jim Stevens 

 

Members Absent:  Mr. Jeremiah Ziehr 
 

Staff Present:         Mr. Cole Zulauf, Ms. Jessica Endler Smith, and Ms. Rowena 
Holloway 

 

Guests: Mr. Quinnon Taylor and Ms. Christa Cervantes 
 

Communication  
Facilitators:  Ms. Shannon Grider, Ms. Hillary Riley and Ms. Laura Kogut 
 
The Chair, Ms. Gerry Gordon-Brown called the meeting to order at 2:01 p.m.  
 
Ms. Smith called roll and as there was a quorum, the meeting continued.   
 
Minutes from the April 13, meeting was reviewed, and there were no corrections. 
 

MR. LAWSON (Ms. McGirt) MOVED TO ACCEPT THE MINUTES AS PRESENTED. 
THE MOTION PASSED.  
 
Mr. Zulauf provided members with a statistical report of the Telecommunications 
Access Program (TAP) activities since the last meeting in April. TAP has received 809 
requests and has processed orders for 209 wireless devices, 139 landline devices, 
and 158 signaling devices. Mr. Zulauf advised that the iPhone 4 and 5c devices issued 
when we first started providing wireless equipment are now obsolete and some of 
those consumers are reapplying for new equipment.   
 
Ms. Endler updated the group on equipment information brought back from the 
Telecommunication Equipment Distribution Program Administrators (TEDPA) 
conference. She indicated that the conference was very beneficial to her job 
responsibilities and she met the vendors face to face which was a great networking 
opportunity. Ms. Endler reviewed two signalers, the updated TeliTalk Emote phone 
that is now Bluetooth and has an improved electrolarynx that allows for a variation of 
tone, inflection and volume for speech impaired individuals. Also in the packet was a 
new amplified phone that slows down the speech of the caller and allows for a slow 
play back of the answering machine messages, which is being used by seniors and 
individuals that can’t process as fast as others. Also available is an amplified cordless 
phone that pairs with Bluetooth so consumers can use it with their smart phone line or 
Bluetooth hearing aids.  Members asked questions and more details were provided, 
then recommendations for addition to the TAP were discussed.  
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MR. LAWSON (Mr. Timon) MADE THE MOTION TO PROCEED WITH THE 
ADDITION OF THE EQUIPMENT AS DISCUSSED IF FEASIBLE WITHIN THE 
CURRENT VENDOR CONTRACTS.  THE MOTION PASSED. 
 
Ms. Holloway advised the board that legislation was passed during the 2017 session 
requiring agencies to review and update all regulations pertaining to programs within 
their organization. KCDHH will be amending regulations for both TAP and the Access 
Center.  Board members will be provided the opportunity to review the TAP regulation 
amendments before they are filed with the Legislative Research Commission.  
 
Ms. Holloway attended the TEDPA along with Ms. Endler, and also attended the 
National Association of State Relay Administrators (NASRA), which focuses on relay 
services, fees for those services, and upcoming legislation that will impact the relay 
services. Ms. Cervantes, the Hamilton Relay Account Manager for Kentucky, also 
attended NASRA and was asked to provide the board with a summary of information 
provided at the conference. The first major discussion was in regards to the 
implementation of Real-Time Text (RTT) which would allow consumers to have access 
to conversations via mobile or Bluetooth captioning apps in real time. The Federal 
Communications Commission (FCC) issued a final notice requiring states to 
implement RTT by June 2018 for internet protocol (IP) based devices, which would in 
essence replace TTY’s. The requirement does not apply to analog lines but as 
technology evolves, landlines are becoming a thing of the past.  The second hot topic 
was IP based captioning services and the possibility of states taking over these 
services from the FCC. However, this has been a topic for several years and Mr. 
Stevens agreed that Kentucky does not want to pursue this endeavor, and hopefully it 
will remain the responsibility of the FCC, as they have oversight of IP providers and 
states do not.  Several excellent workshops were presented, and as always 
opportunities for networking were abundant, which helps us keep abreast of changing 
technology and ways to manage programs within different states.  
 
Ms. Holloway expanded on the TEDPA conference topics, which included a workshop 
on emergency notification and how Next Generation 911 (NG911) is still not in place in 
all states. Mr. Campbell, from the Kentucky Telecom Association, explained that 
NG911 would allow the Public Safety Answering Points (PSAP) to accept text 
messaging and video communications as forms of contacting emergency services. 
However, Kentucky is lacking the infrastructure in all but a few metro areas to accept 
digital messaging as a form of contacting 911. Until funds are available to upgrade the 
PSAP systems, NG911 cannot become a statewide reality. The need is definitely 
recognized, but unfortunately we have to wait until system change and funding trickles 
down from federal to state agencies.  
 
Ms. Holloway relayed to the board that there is a program through AT&T to provide 
low income individuals with access to the internet for a low fee monthly.  The 
consumer must be on food stamps or another federal/state program for low income 
families to qualify. However, this is an option for some of our consumers that want 
analog/wireless devices to communicate and can’t afford the monthly charges.  
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Ms. Endler updated the group on outreach efforts completed by TAP staff since the 
last meeting, which included audiologists, speech language pathologists, senior citizen 
centers, hospitals, resource fairs, Center for Accessible Living trainings, Kentucky 
Academy of Audiologist conference, state fair booth, Bluegrass laryngectomy 
conference, Kentucky Assistive Technology Services Network meetings and Kentucky 
Assistive Technology Loan Corporation meetings, and two community forum 
outreaches. TAP does receive applications from these outreach events as well as 
educating the public on the resources and services provided by KCDHH in general. 
With impending budget cuts the agency will most likely have to cut back on outreach 
during 2018. Mr. Quinnon Taylor, Outreach Coordinator for Hamilton Relay, also 
provides training and installment of equipment provided through TAP if the equipment 
uses the Relay Service.  
 
New Business:  
 

None 
 
Announcements: 
 

 Hamilton’s mobile captioning application does not work currently if individuals 
update their smartphones to the most recent iOS upgrade.  Hamilton plans to 
alleviate that inconvenience soon; 

 This board still needs another speech impaired representative if anyone knows 
of an interested individual;  

 KCDHH will celebrate its 35th Anniversary tomorrow at Salato Wildlife Center. 
Please come and join us for a corn hole tournament, fishing, face painting, free 
tour of the center and other fun activities. Also, a workshop for seniors on long 
term care insurance and estate planning will be held from 9:00 a.m. to 11:00 
a.m. before the anniversary festivities begin; 

 The next TAP Advisory Board meeting will be held here at KCDHH on April 26, 
2018 from 2:00 p.m. to 4:00 p.m.; and  

 Members need to turn in their travel vouchers to Ms. Endler. 
 
 
MR. CAMPBELL (Ms. McGirt) MOVED TO ADJOURN THE MEETING.  THE 
MOTION PASSED. The meeting was adjourned at 3:04 p.m. 


