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Kentucky Commission on the Deaf and Hard of Hearing 
135th Quarterly Commission Meeting 

October 27th 2012  
Louisville Free Public Library, Louisville, KY 

  
MEMBERS PRESENT:  Ms. Michelle Niehaus, Mr. Joe Scott, Ms. Marilyn Fenwick, 

Mr. David Bayersdorfer, Ms. Amy Hatzel’s Proxy; Ms. 
Barbara Young, Ms. Sharon White, Becky Bush, Ms. Edie 
Ryan and Mr. John Horsley 

 
MEMBERS ABSENT:  Ms. Nina Coyer, Ms. Susan Brown, Ms. Becky Crawford, 

and Ms. Barbie Harris 
 
STAFF PRESENT: Ms. Virginia Moore, Mr. Tom Musgrave, and Mr. Blake 

Noland   
COMMUNICATION              
FACILITATORS: Ms. Rachel Morgan, Ms. Marva Johnson, and Ms. Tracy 

Lundergan 
 
VISITORS:  Ms. Rebecca Horsley  
 
The meeting was called to order at 10:15 am by Ms. Fenwick, Secretary, as the Chair Ms. 
Coyer was unable to attend today’s meeting. Ms. Fenwick asked for a vote on acceptance of 
Ms. Barbara Young as Ms. Amy Hatzel’s proxy, per written documentation  
 
MR. BAYERSDORFER (MS. NIEHAUS) MOVED TO ACCEPT THE PROXY AS 
DESIGNATED.  THE MOTION PASSED.  
 
Ms. Fenwick called roll, welcomed everyone to the 135th KCDHH Quarterly Commission 
Meeting, and as there was a quorum, the meeting continued.  Ms. Fenwick asked if there 
were any correction to the minutes of the 134th Commission meeting, held on July 27, 2012, 
in Frankfort. A few corrections were submitted from Ms. Hatzel, per her proxy.    
 
MS. NIEHAUS (MR. BAYERSDORFER) MOVED TO ACCEPT THE MINUTES FROM THE 
134TH EXECUTIVE BOARD COMMISSION MEETING WITH CORRECTIONS. THE 
MOTION CARRIED. 
 
REPORTS 
 
Executive Board Report: 
 
The Executive Board met on September 13, 2012 and Ms. Fenwick summarized the report, 
announcing that Mr. Bayersdorfer and Mr. Horsley were reappointed to their Board positions 
for another term. Ms. Niehaus explained that the KCDHH 30th anniversary celebration, with 
potential of collaboration with a Town Hall meeting, is being scheduled; and a KCDHH Open 
House is also being discussed.  Minutes are included in the agency report packet.  
 
THE EXECUTIVE BOARD REPORT WAS ACCEPTED AS READ. 
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Agency Report: 
 
Ms. Moore discussed her attendance at the Telecommunications Equipment Distribution 
Program Administrators (TEDPA) conference and the National Association for State Relay 
Administrators (NASRA) conference. Ms. Rowena Holloway and Mr. Cole Zulauf attended the 
TEDPA conference as well, to work with vendors and see new equipment and discuss 
potential changes to the Telecommunications Access Program (TAP) offerings. This was Mr. 
Zulauf’s first time attending the conference and he learned a lot about the details of dealing 
with the vendors and new equipment and learned a lot from networking with other state’s 
program representatives.  
 
Ms. Moore also discussed some new information presented at the NASRA conference, 
explaining that the “Cloud”, a term used in the technology networking world now, is going to 
revolutionize communication for us all.  The Cloud holds information specific to a person’s 
accessibility needs, or preferences (like font size or screen color) and holds them for any use.  
When a person accesses an ATM or is waiting on a flight in the airport, the Cloud knows the 
needs of that person and relay’s information in an accessible format.  Another topic of interest 
from NASRA was the fact that text-to-911 services are much closer to becoming a reality, 
and we should be getting more information on that soon.  
 
Regarding Personnel for the agency, Ms. Moore explained that the agency was asked to 
justify our thirteenth position, which we did. And we also requested the addition of a 
fourteenth position, which they did not outright deny. If approved that person would work 
primarily with the TAP staff.  We have yet to be advised of this request, but it looks hopeful.    
 
Ms. Moore advised the board that the Commonwealth Office of Technology (COT) requested 
justification for our Information Technology (IT) position as they planned to consolidate all IT 
staff within one location in Frankfort.  We provided the justification and were basically told by 
the Cabinet that the position, and the funding attached to it, would be moved to COT.  
However, Ms. Moore met with the Executive Director of COT at the KCDHH office and after 
noting the access needs of that staff position and the unique needs of the agency, we were 
advised that the position would remain at KCDHH. The IT staff position, is an invaluable 
asset to this agency and its operations and functionality of all staff. Other board members 
who also work for state agencies commented on how difficult it has become to get problems 
resolved since their IT staff moved to COT.   
 
Ms. Moore reviewed the success of DeaFestival 2012, held in July in conjunction with the 
National Association of the Deaf (NAD) conference.  She also briefly discussed the National 
Association of State Administrators for the Deaf and Hard of Hearing (NASADHH), an 
organization which includes Executive Directors of several other state commissions, and how 
she was elected as Treasurer of that organization. This group meets biennially to network 
and discuss ways to improve services for deaf and hard of hearing consumers in the states 
they serve. This year’s topics included Education, 911 services and demographic studies.   
 
Ms. Moore went on to summarize the recent publicity received regarding Nigeria’s equivalent 
to the Americans with Disabilities Act (ADA). Mr. Opeoluwa Sotonwa, one of KCDHH’s 
Information Program Coordinators, worked with people in Nigeria to assist in authoring the 
bill, which has been sitting on the Nigerian president’s desk for long time. Then the president 
died and a new president reviewed the legislation and agreed to pass it with the exception of 
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establishing a commission on the deaf and hard of hearing in Nigeria. The Nigerian 
delegation requested information on how KCDHH and other Commissions in United States 
work, and asked for feedback on how to improve their legislation.  During the United Nations 
Delegations (UND) meeting, which Mr. Sotonwa attended, he was able to provide significant 
input regarding KCDHH’s establishment, mission and functions and his suggestions were 
taken into consideration by the entire Presidential delegation. Mr. Sotonwa had worked in 
collaboration with Ms. Heather Harker, a consultant and previous employee of KCDHH, on 
how to present the information and encourage the Nigerian government to reconsider 
establishment of a Commission themselves.   
 
The KCDHH Public Relations booth at the Barbeque by the River in Paducah was very 
successful. During that event, a Town Hall meeting was also held with good attendance from 
the community. Several PR releases were done in advance, and radio stations and 
newspapers within in the area picked up on the story, and the Executive Director and 
Executive Staff Advisor were both interviewed prior to the Town Hall meeting occurring.  The 
impact of the meeting was documented in the Communicator newsletter, showing how we do 
make a difference as an outreach agency. Connections were made within the community with 
two Commissioners that will assist in advocating for individuals in attendance.  
 
Ms. Moore mentioned that some states do have legislation that requires audiologists to 
advise their consumers about the existence of a Commission in their state, but had also 
concluded that the legislation was not impacting the referrals they received. Kentucky is 
considering this kind of legislation but is doing more research on the effectiveness before 
introducing anything.  Discussion continued about the use of t-coils versus blue tooth devices 
for hearing aids and how some facilities are looping their businesses so hard of hearing 
individuals can utilize a t-coil to hear better. However, most employment situations utilize blue 
tooth and digital as those are more recently developing technologies.  The suggestion was 
made to invite speakers to the Hearing Loss Association of America Kentucky (HLAK) 
Chapters conference in July 2013 to learn more about what kind of legislation is needed.  
 
Discussion moved to a recent request received at KCDHH for an adult to obtain assistance 
with hearing aids, something we get almost every day. However, this request happened to be 
from an employee within the Governor’s Office.  We will reach out to this individual to see 
how they can help us draft legislation to address funding. Ms. Moore explained that she has 
discussed this with other states that do provide hearing aids and is considering how we could 
approach providing devices as a part of accessible communication.  However, the funding 
source does have to be considered and telephone equipment is the primary goal of TAP, not 
hearing aid dispersal. During NASRA Ms. Moore discussed possibly including internet 
providers in the TAP funding source with Mr. Jim Stevens of the Public Service Commission 
and further discussion will be continued as technology evolves because internet based 
providers are slowly pushing relay providers out of the market.  Funding for hearing aids 
continues to be a hot topic, and one of KCDHH’s most requested items, so research 
continues into a means of support for low income individuals to obtain devices.  
 
Kentucky was approved as an authorized distributor for the National Deaf Blind Equipment 
Distribution Program (NDBEDP) with Eastern Kentucky University (EKU) as the official 
contact for the grant.  The Office of the Blind, KCDHH, and the Office of Vocational 
Rehabilitation are functioning as partners in this endeavor. It is progressing slowly, as the 
Federal government approved the grants but gave very little guidance into how to administer 
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and implement the program. Ms. Holloway attended meetings during the TEDPA conference 
to discuss progress with other states participating in the grant and to gain ideas on how to 
best do outreach for the deaf-blind population. Meetings will be held in the New Year to 
implement the program statewide.  
 
KCDHH was unsuccessful in obtaining the FEMA grant for smoke alarm equipment, and will 
try again next year and will include carbon monoxide detectors as well. The Executive 
Director and Information Office Coordinator will continue to meet with the Fire Marshall’s 
board here in Frankfort to see what can be done to ensure that fire departments that 
distribute any kind of alarm systems must also ensure they have accessible equipment for 
distribution as well.  
 
Progress continues on the partnership with HLAK to obtain sponsorship for the technology 
conference to be held in July 2013. Proposals were provided to the TEDPA vendors and 
follow ups will be done to secure sponsorship and vendors. The Executive Director continues 
to meet with HLAK representatives to organize and coordinate logistics for the conference.  
 
The Secretary of State (SOS), Allison Lundergan Grimes, contacted KCDHH asking for 
assistance in broadcasting information about accessible voting booths.  An eblitz was done 
with a link to the well written, and captioned, video produced by the SOS office. Consumers 
do need to be empowered to go vote and know that their votes make a difference.  
 
The Executive Director previewed the new KCDHH website design with the Board and 
explained the new layout and discussed some of the topics under each department. The site 
will now include a limited section for Spanish-language consumers, which is a breakthrough 
for states in this region as currently only Arizona and New Mexico have limited information in 
Spanish as a section on their website, and both those states border Mexico. Plans are to 
launch the website in January 2013 and add to the site as the year progresses.  The 
Directory of Services link is constantly updated and we are seeking funds to reprint some of 
those for distribution as a 2013 version.   
 
Mr. Blake Noland, KCDHH’s newest staff member, introduced himself to the Commissioners. 
He was born naturally deaf and moved to Louisville to attend the Louisville Deaf Oral School.  
He received a cochlear implant at age six and was mainstreamed as the only deaf child in 
elementary and middle school, but was placed in a deaf program at Manual High School in 
later years. After high school graduation he attended Gallaudet University and graduated in 
2011 with a Communication Studies degree and a minor in photography. He moved back to 
Louisville and did job searches for one year with no luck, then decided to expand his search 
outside of Louisville and obtained an intern job at KCDHH which later became a full time staff 
position as Executive Secretary effective July 1, 2012.  
 
THE AGENCY REPORT WAS ACCEPTED AS READ. 
 
 
 
 
Finance Report: 
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Ms. Moore gave a brief overview of finances and advised that currently we are under budget 
for the quarter. Although nothing has been announced, another budget cut could be 
announced after the first of the year and therefore funds are being closely scrutinized until we 
are sure they will be available. Funds earmarked for Library updates will be spent if another 
budget cut is not required.   
 
THE FINANCE REPORT WAS ACCEPTED AS READ. 
 
Telecommunication Access Program Report: 
 
Expansion of the TAP is being considered, and regulations and statutes are being reviewed 
to ensure we can include items without opening the law or regulations.  At TEDPA New 
Mexico announced that they will begin distributing iPads in January as a pilot project. Devices 
will be preprogrammed by the distributor to fit the individual’s disability with preloaded 
applications to meet their unique access needs and capability to track the device should it be 
stolen or sold. We are staying in close contact with them to see how this project works and 
are considering adding such a device to TAP.  Mr. Scott mentioned a new product called 
Phablet which is a phone and tablet in one and suggested it be considered for its portability, 
and use by a diverse population such as for text to speech and speech to text calls. Ms. 
Niehaus and Ms. Ryan agreed that iPads would be very beneficial, especially to low income 
individuals, and serve the same purpose for communication in most situations, although 
telephone calls cannot be made directly from the device, as other applications would allow for 
fully accessible communication.    
 
THE TELECOMMUNICATION ACCESS PROGRAM REPORT WAS ACCEPTED AS READ. 
 
K-12 Educational Study Group Report: 
 
The Executive Director provided the report, in absence of the group’s Chair, Ms. Coyer.  The 
groups short term and long term goals are provided in the packet, were briefly discussed and 
Ms. Ryan (Ms. Bush) moved to approve the goals as presented.  The motion passed.  
 
The Executive Director and Executive Staff Advisor met with Dr. Ruth Sheppard, and Ms. 
Paula Goff, from First Steps. Discussion included adding a communication specialist/parent 
liaison to the First Steps team and how this should be included in their current regulation 
changes.  They will talk to the Commission on Children with Special Health Care Needs 
(CCSHCN) to see how they can get around the Health Insurance Portability and 
Accountability Act (HIPAA) law to allow us to be notified once a child is identified.  Also, 
hearing loss will be considered a primary disability when doing assessments and the regional 
representatives will be trained to assist both the child and the family in dealing with the loss in 
the best possible manner for that child specifically.  The previously utilized SkyHi method will 
be reinstituted for training and eventually more specifics will be included in the First Steps 
regulations. Dr. Bobbie Beth Scoggins was contacted and has agreed to serve as a 
consultant on this project with First Steps.  
 
THE K-12 EDUCATIONAL STUDY GROUP REPORT WAS ACCEPTED AS READ. 
 
The Nursing Home Study Group Report 
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Ms. Fenwick discussed the study group’s meeting during the last quarter and indicated that 
Ms. Kim Baker, Ombudsman for the Long Term Care (LTC) facilities, recommended some 
changes to the group’s goals. Rather than wording it as “change policy” she wants to 
rephrase it to say “identify and promote”.  The group agreed, as sometimes policy is difficult 
to change when based on rigid laws such as in the LTC arena. Ms. Baker also brought 
another staff member that will work with the group.   The Summer Series on Aging was a 
great success and the visit to Columbus Colony is being rescheduled.  A subcommittee has 
been set up to design and develop the brochure to be used by LTC’s, self-advocacy training 
is being considered as another option and other states are being contacted regarding their 
policy and procedures for working with deaf and hard of hearing residents of LTC’s. Work 
continues to be done on the CMP grant application and is almost completed. Overall the 
group has made great progress considering the gap in meetings since last summer.   
 
THE NURSING HOME STUDY GROUP REPORT WAS ACCEPTED AS READ.  
 
Open Forum  
 
Due to the lengthy discussions today, only three minutes remain for the Open Forum 
discussion.  Ms. Bush asked if additional research could be done into coverage by insurance 
companies for hearing aids for children, or if the CCSHCN would pay for hearing aids for 
children.  She is self-employed and her husband’s work provides an allotment for insurance 
so they had to obtain a loan through the Kentucky Assistive Technology Loan Corporation.  
Ms. Moore indicated she would have the Information Program Coordinator do some 
additional research and get with Dr. Freeman who helped get the law passed requiring 
insurance companies to cover hearing aids, and get back to Ms. Bush directly.  
 
UNFINISHED BUSINESS 
 
KCDHH’s 30th Anniversary celebration has been postponed until the third week in May.  We 
are working with KYRID and KAD to ensure there are no conflicts in conference dates and to 
discuss the possibility of having a collaborative meeting. The celebration will feature a picnic, 
family social, sack races, and other fun activities for the entire family and previous Executive 
Directors will be invited to the celebration.  
 
A Holiday Open House at KCDHH, sponsored by the Knowledge Center on the Deafness, will 
be held in December. A date will be set in the near future and advertised via eblitz and 
newsletter and everyone is encouraged to bring their family.  
 
ANNOUNCEMENTS 
 

• The 136th Commission Meeting is scheduled for January 25th at the Transportation 
Cabinet in Frankfort and a Town Hall meeting may be held that evening in Lexington. 

 
MR. BAYERSDORFER (MS. RYAN) MOVED TO ADJOURN.  The meeting was adjourned 
at 1:00 pm.  


