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Kentucky Commission on the Deaf and Hard of Hearing 
134th Quarterly Commission Meeting  

July 27, 2012 
Transportation Cabinet, Frankfort, KY  

 
Members Present:  Ms. Michelle Niehaus, Ms. Rebecca Crawford, Mr. Joe 

Scott, Ms. Marilyn Fenwick, Mr. David Bayersdorfer, 
Ms. Nina Coyer, Ms. Amy Hatzel, Ms. Sharon White, 
Ms. Susan Brown, Ms. Barbie Harris and Mr. John 
Horsley  

 
Members Absent:  Ms. Becky Bush and Ms. Patricia Freeman  
 
Staff Present:  Ms. Virginia Moore, Mr. Blake Noland, Ms. Emily 

Kimbell and Ms. Rowena Holloway  
 
Communication   Ms. Tammy Cantrell, Ms. Rachel Morgan and Ms.                            
Facilitators:  Laura Kogut  
   
Visitors: Mr. Ed Schickel, Mr. Ron Haynes, Ms. Jean Haynes, Ms. 

Rebecca Horsley, Mr. Johnny Horsley and Mr. Dale 
Horsley 

 
The meeting was called to order by Ms. Nina Coyer, Chair, at 1:01 pm and she 
welcomed everyone to the 134th KCDHH Quarterly Commission Meeting.  The 
Secretary, Ms. Fenwick, called the roll and as there was a quorum the meeting 
continued.  Ms. Barbie Harris and Mr. John Horsley arrived shortly after the 
meeting started.  Ms. Coyer asked if there were any corrections to the minutes of 
the 133rd Commission meeting, held on April 28, 2012 in Bowling Green. A few 
typographical corrections were noted and were submitted to Mr. Noland.  With 
those corrections, the minutes were submitted for approval.   
  
Ms. Brown (Ms. White) MOVED TO ACCEPT the minutes from the 133rd 
Commission meeting, with corrections.  The motion carried.   
 
REPORTS: 
 
Executive Board  
 
The Executive Board met on June 14, 2012 and Ms. Coyer summarized the report, 



Approved 10/27/2012 

 

2 

 

explaining that some study groups submitted final reports and new groups were 
established for the upcoming fiscal year.  DeaFestival and the National Association 
of the Deaf (NAD) conference was discussed along with other topics included in 
the full report.  
 
Ms. Niehaus (Ms. Fenwick) MOVED TO ACCEPT the Executive Board 
report as submitted. The motion carried.    
 
Agency Report 
 
Ms. Moore announced that Ms. Rodgers had her baby, a girl, on July 19th and both 
are doing fine. Ms. Huber is covering the Access Center requests while Ms. 
Rodgers is on maternity leave.  
 
Ms. Moore continued with a report on the success of DeaFestival and the NAD 
conference held the first week of July.  Both KCDHH and NAD were pleased with 
the partnership and the event could not have been so successful without the 
volunteers from the Kentucky Association of the Deaf (KAD) who also partnered 
with KCDHH and NAD. The KAD fundraiser event on the Belle of Louisville was 
a great success.  NAD was so impressed with Kentucky’s partnerships that they 
asked us to come to Georgia in 2014 for their next conference.  DeaFestival is an 
event that will always remain in Kentucky; however, we may partner by referring 
some performers and visual artists to them for that event. NAD broke their 
attendance record this year, with 2,700 pre registrants and an estimated 3,200 total 
attendees. DeaFestival attendance is difficult to estimate, but with the input from 
the Louisville International Convention Center, and considering NAD attendance, 
we estimate at least 8,000 attended on the hottest day of the year, which also broke 
records!    
 
Mr. Terry Clayton, a new young African American visual artist from Kentucky 
participated in Elizabeth “Cookie” Williams Visual Artist studio this year for the 
first time. He is a sculptor and his work is displayed at the University of Kentucky, 
the first deaf artist to be so honored. He stated that participating this year and 
meeting his peers made him feel empowered and more involved in his work for the 
first time. Awareness, and empowering both individuals and the community is 
what defines DeaFestival. Staff definitely worked beyond expectations to make it 
successful while continuing to complete their daily departmental responsibilities.  
 
Ms. Moore continued by announcing that Mr. Schickel was presented with the 
“Pay it Forward Award” at DeaFestival’s Opening Ceremonies, for his outstanding 
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volunteerism in the community. Mr. David Karem, representing the Kentucky 
Department of Education was honored by NAD and KCDHH for ensuring that the 
older black deaf students from KSD were presented with graduation certificates; 
along with Ms. Sharon White who was instrumental in facilitating the activity.  
NAD also issued a press release to encourage other states to look into their own 
school systems and attempt to correct this mistake in their states as well.  
 
Ms. Moore also discussed the meeting held on July 2, with the National 
Association of State Agencies of the Deaf and Hard of Hearing (NASADHH) 
group of Directors. More details on this meeting will be discussed in the next 
quarterly report.  
 
Other activities during the last quarter included; submitting a grant to Federal 
Emergency Management Agency (FEMA) to distribute smoke detectors to 
consumers.  We hope to be notified within the next six months, if approved.  In 
addition, Kentucky was awarded monies for the National Deaf Blind Equipment 
Distribution Program in partnership with Eastern Kentucky University, the Office 
of Vocational Rehabilitation and the Office of the Blind (OFB) to do more 
outreach and provide equipment for dual sensory impaired individuals. Ms. 
Niehaus said that she had spoken to OFB staff also on how to do outreach for such 
an isolated community. A meeting will be held with all the partners to determine 
how the program will be implemented, the criteria and application process.  This is 
a much underserved community and the major goal of this grant is to identify these 
individuals and reach out to them with services.  
 
Ms. Moore elaborated a bit on an outreach she completed with deaf seniors, 
regarding use of the iPad and technology/applications to work with it.  Some 
seniors are very involved and want to learn to use such technology to keep up with 
the changes in the world and empower themselves.  
 
The agency is fully staffed for the first time in three years. Ms. Moore introduced 
Mr. Blake Noland, Executive Secretary, who will work directly with her and the 
Commissioners and assume other administrative duties. Mr. Noland is a recent 
graduate of Gallaudet University and has served as an intern at KCDHH for the 
last six months. He is highly organized and energetic and is a welcomed addition to 
the staff. Ms. Moore also introduced Ms. Emily Kimbell, Information Program 
Coordinator, and asked her to tell the Commissioners about her background, the 
staff “spotlight” for this meeting. Ms. Kimbell stated that she grew up in Western 
Kentucky, was mainstreamed with some family tutoring, and was raised oral.  She 
attended a leadership and training conference at Kentucky School for the Deaf 
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(KSD) her junior year of high school, where she was first exposed to sign language 
and then transferred to attend KSD her senior year. She attended Gallaudet 
University, graduated, worked at the Texas School for the Deaf in Austin for two 
years and then came back home and worked as a special education assistant in her 
local county school system. She heard about the vacancy at KCDHH, thought she 
would enjoy working with the community, applied and was hired effective June 
16.  Her first big project, after surviving DeaFestival, is coordinating volunteers for 
the State Fair booth August 16 – 26 in Louisville. She is also a welcomed addition 
to the KCDHH staff family.  
 
Ms. Moore indicated that KCDHH continues to work with the First Steps 
organization to improve identification of deaf and hard of hearing children and 
provide adequate services.  We are also in process of totally revamping our agency 
website to make it more user friendly and more accessible to a diverse group of 
users. The Telecommunications Access Program (TAP) activity continues on a 
daily basis but has been rather quiet during this quarter as consumers seem to be 
getting the services they need and we have not had a big rollover of users from the 
plan to individual accounts. The TAP is contemplating adding weather alerts and 
smoke alarms to the program if regulations permit, and research is being done to 
see if this is possible without a statute change.  Further information will be 
gathered at the Telecommunications Equipment Distribution Program Association 
(TEDPA) conference in October 17-20, 2012 in Orlando, Florida. 
 
THE AGENCY REPORT WAS ACCEPTED AS PRESENTED.  
 
Finance  
 
Ms. Moore discussed the financial report and the closing of the fiscal year books 
for the agency. Although we sustained budget cuts during FY 11-12, they were less 
than most other agencies had to endure, and we have heard nothing about 
additional cuts for the FY 12-13. Cuts included the payroll rollover from last FY to 
this FY, which although technically not a budget cut, does start the new FY off 
with less revenue. The agency received a slight increase to our base funding due to 
restoration of general funds at the end of the 2012 legislative session.  The TAP 
allotment was also increased slightly.  
 
THE FINANCE REPORT WAS ACCEPTED AS PRESENTED. 
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K-12 Education Study Group  
 
Ms. Coyer, Chair of the study group, reported that the group has been discussing 
how they can possibly submit legislation to change how education for deaf and 
hard of hearing children is set up.  The group plans to meet in September. Ms. 
Moore elaborated that she had spoken with the Director of Heuser Hearing 
Institute and discussed her concerns with regulation changes made by First Steps to 
do family trainings via webinars instead of face to face, which Heuser has supplied 
in the past. First Steps indicated that this change was meant for the providers only, 
not for the parents of the identified child. We plan to hold a meeting with First 
Steps staff and include the Education Study group members to resolve what policy 
will be ongoing. Ms. Brown explained that one of First Steps changes is to only 
allow the Commission for Children with Special Health Care Needs (CCSHCN) 
audiologists to evaluate and serve consumers, which is causing a very long wait for 
some families to be served.  Ms. Brown, an audiologist herself, is no longer 
allowed to serve as a First Steps provider and no longer has access to the First 
Steps database for referrals, which is of great concern in identifying children and 
families with a need in her area.  
 
THE K-12 EDUCATION STUDY REPORT WAS ACCEPTED AS 
PRESENTED. 
 
Addressing Service Needs Study Group 
 
Mr. Scott provided a summary of the group’s activities during the last quarter and 
indicated that this is the final report of this study group, as they do not plan to 
continue into the new FY.  The group has met for two years, has gathered a lot of 
data and information and plans to continue to develop the concept of having 
outreach workers throughout the state in partnership with the Kentucky 
Association of the Deaf (KAD).  Members from the study group will work with the 
KAD to develop an advisory board or committee to file for grants to continue 
development of the group’s goals. Ms. Coyer and Ms. Moore agreed that KCDHH 
continues to support this group’s goals to improve services for the community.  
 
THE ADDRESSING SERVICE NEEDS REPORT WAS ACCEPTED AS 
PRESENTED.  
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Access to Nursing Home Study Group 
 
Ms. Fenwick reported that the group has had a successful year, has made progress 
with establishing partnerships and developing concise goals.  The study group will 
continue for another year and members are researching how to pursue the stimulus 
grant to fund technology to improve services in long term care (LTC) facilities.  
The group plans to visit an accessible nursing home, develop a manual for best 
practices to be utilized by the Ombudsman’s, and develop a process to give awards 
to the facilities for utilizing best practices.  The group continues to do presentations 
to different groups that work with the Ombudsmen to educate them on the needs of 
the deaf and hard of hearing in LTC facilities. The long term goals of the group are 
to present to the National Association of Ombudsman’s to educate them regarding 
the needs of our community, work with the Ombudsman’s office to change policy 
in LTC facilities; and provide packets of information regarding the rights of deaf 
and hard of hearing residents.  
 
Two members, Kim Baker and Malicia Hitch, are drafting the Civil Monetary 
Penalty (CMP) grant to meet regulatory needs and the needs of the group to 
include non-invasive technology such as UbiDuos and pocket-talkers, to provide 
better accommodations to residents. Ms. Moore advised that the presentation done 
at the Department of Aging conference was very successful and KCDHH continues 
to partner with such agencies ongoing to meet the goals of this study group.  
 
THE ACCESS TO NURSING HOME STUDY GROUP REPORT WAS 
ACCEPTED AS READ. 
 
 
Open Forum discussion:  
 

• Ms. Niehaus stated that the Department for Behavioral Health, 
Developmental and Intellectual Disabilities is recruiting Community Access 
Providers and peer specialist program volunteers to fill two positions. One is 
for a community access provider, an individual who is deaf or hard of 
hearing and is interested in working one-on-one with people who have 
developmental or intellectual disabilities. The second is for an individual 
who is deaf or hard of hearing and has their own life experience with mental 
health issues. The Department is working with Minnesota to develop the 
peer specialist program specifically related to folks who are deaf or hard of 
hearing with mental health issues.  Hopefully the first training will occur in 
October, if five or more people register, if not it will be postponed.  Ms. 
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Niehaus encouraged everyone to help identify people that would be good for 
this project, especially in eastern and western Kentucky (applicants need to 
be deaf and hard of hearing themselves). Four interpreters are going to 
Mental Health Interpreter Training in Alabama.  Ms. Moore asked that Ms. 
Niehaus forward an electronic flyer advertising the positions and KCDHH 
would send it out via eblitz.  Ms. Coyer and Ms. Hatzel agreed to send it out 
through the KAD and KyRID listserve as well. 
   

• Ms. Fenwick announced that Ms. Niehaus did a wonderful presentation at 
the Hearing Loss Association of Kentucky (HLAK) chapter meeting last 
week in Bardstown, and several other chapters were interested in having her 
present. Ms. Fenwick said the topics of how losing your hearing can cause 
other mental health issues really hit home and was very well received.   
 

• Ms. Niehaus and Ms. Tinsley-White, the interpreter coordinator for 
Louisville Jewish Hospital, will be doing a workshop series called “The 
Road to Wellness”, which will include various presenters focused on the 
deaf and hard of hearing community, and including information on nutrition, 
diabetes, taking your medicines appropriately and the variety of services 
available throughout the Jewish Hospital system.   
 

• Ms. Moore announced the partnership between KCDHH and HLAK to host 
the first annual statewide conference in July 2013. This will be a gathering 
of individuals statewide, showcasing technology that benefits hard of 
hearing individuals and talking about dealing with hearing loss.  The 
conference is scheduled for July 19-20, Louisville so save the date.  
Sponsorships will be sought to support the presenters and booths will be 
available.   
 

• Ms. Coyer shared that she has worked with the Hands & Voices group for 
many years and has supported the establishment of Kentucky’s chapter, 
which supports neutrality and diversity of any communication modes to 
serve the child with a hearing loss.  Ms. Coyer summarized an incident that 
happened at DeaFestival, with a group called Audism Free America, which 
upset a parent working the Hands & Voices booth and gave a very bad 
impression of deaf people in general. Ms. Moore explained that she 
approached the group and asked that they not disrupt our event and allow all 
groups to present their views neutrally.  All agreed that Kentucky has to 
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continue our diverse approach to progress and not diverge into fractioned 
groups supporting only one mode of communication for our children.  

 
Unfinished Business   
 
Strategic Plan – Feedback received from prior meeting was incorporated and sent 
out for a second review.  The final product was included in the Commissioner’s 
packet.  An opportunity for additional comments or discussion was provided, and 
none was received.  Therefore, the revised version of the 2012- 2014 Strategic Plan 
was voted on by the membership and becomes effective immediately.  
 
Ms. Hatzel (Mr. Scott) MOVED TO APPROVE the Strategic Plan for 2012-
2014 as presented.  The motion passed.   
 
Town Hall Meetings – a few changes need to be made to the proposed dates and 
locations for some of the town hall meetings on the schedule in the packet. Those 
dates will be changed and a new version sent out by Mr. Noland.  
 
Ms. Moore explained the conflicts and plans for the KCDHH’s 30th anniversary 
celebration and how we would like to combine the celebration and a town hall 
meeting on the first or second Saturday of October. Commissioners seemed to like 
the idea, but suggested that the celebration/town hall be held, perhaps at Danville, 
or the Kentucky Horse Park in Lexington. Other suggestions are welcome and 
additional research will be done and Commissioners will be advised of the date and 
location soon.  Ms. Coyer recommended that the decision be finalized by KCDHH.   
 
The two pending Commissioner appointments (KAD and AG Bell) have yet to be 
finalized by the Governor, so Mr. Horsley and Mr. Bayersdorfer will continue to 
serve until appointments are finalized.  
 
The Member at Large position held by Dr. Freeman from 2000-2012 is now 
vacant.  KCDHH appreciates her service and will mail her certificate to her since 
she is not present today. Ms. Coyer discussed the two applicants recommended by 
the Executive Board, both from the Western area of the state, and briefly discussed 
their credentials. A closed vote was recommended and members voted by ballot.  
Ms. Edie Ryan was selected to serve in the Member at Large position, effective 
July 2012 – June 2015.    
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New Business  
 
Study Groups – Nursing Home and K-12 Education study groups submitted 
proposals to continue for FY 12-13.  No new recommendations have been 
received.  
 
Mr. Horsley (Ms. Harris) MOVED TO ACCEPT the study group 
recommendations as presented.  The motion passed.  
 
KCDHH 30th celebration – members agreed to invite individuals that helped form 
the commission, VIP’s, governors, legislators, previous directors and previous 
staff. Ms. Niehaus recommended awarding public agencies that have been open 
minded and worked with KCDHH in the past, and to research what the 30th 
anniversary symbolizes (pearl is tradition, diamond is modern) and possibility link 
that to the celebration.  
 
State Fair – volunteers are needed for the state fair booth from August 16 – 26 in 
Louisville.  Partners from KCDHH, HLAK and Heuser will provide hearing tests, 
information on hearing loss and assistive technology and explain KCDHH’s 
services. The TAP demonstration cabinet will be on site for the entire 10 days.   
 
Announcements: 
 

• The next Executive Board meeting will be held on September 13, 2012 at 
the KCDHH office from 10:00am to 12:00pm.  

• 135th Quarterly Meeting will be held on October 27, 2012 at Louisville Free 
Public Library, Louisville, KY from 10:00am to 1:00pm. 

• KCDHH will continue to hold planning meetings with the HLAK members 
to coordinate efforts to plan the first Hard of Hearing Technology 
conference to be held in July 2013.   
 
 

As there was no other business, Ms. Hatzel (Ms. Harris) MOVED TO 
ADJOURN the meeting.  Motion passed.  Meeting was adjourned at 3:16 p.m.  
 
 
 
______________________    _________________________ 
Nina Coyer, Chair      Marilyn Fenwick, Secretary 


