
KCDHH TAP EQUIPMENT GUIDE 
Landline Phones 

***ATTACH A COPY OF YOUR PHONE BILL!*** 

Acopy of the section of your phone bill that has your name, address and phone number is required
and must be included with your application. If your name is not on your bill, then you must attach 
a copy of a driver’s license or other official documentation/ID showing proof that you live at the
address you wrote on the application. 

CLEARSOUNDS WCS600: Mild to Moderate Hearing Loss/Low Vision 

CLARITY XLC8: Mild to Moderate Hearing Loss 

CLEARSOUNDS CSC600ER: Mild to Moderate Hearing Loss 

GEEMARC AMPLIPOWER 60: Severe Hearing Loss 
-Corded-67dB
-Speakerphone
-Hearing Aid Compatible

-Big-Button Keypad
-Bright Visual Ringer
-Wall Mountable Specs: http://goo.gl/l6PNKf 

-Corded-50dB
-Big-Button Keypad
-Talking/Backlit Keypad
-Speakerphone

-Talking Caller ID
-Voicemail
-Hearing Aid Compatible
-Wall Mountable

-Bright Visual Ringer

Specs: http://goo.gl/nh09dV 

-Cordless-50dB
-Answering Machine
-Speakerphone
-Pair to Wireless Enabled
Phone
-High Contrast Caller ID

Screen

-Talking Caller ID
-Call Blocker
-Hearing Aid Compatible
-Battery Backup
-Slow Talk Control
-Expandable for up to 4

Hand sets (Not Included)

-Wall Mountable

Specs: https://rb.gy/87n4f 

-Corded-50dB
-Voicemail
-Missed Call Indicator
-New Call Indicator
-4 Ring Tones
-Adjustable Ringer
-Talking/Backlit Keypad

-7 Programmable Numbers
-Speakerphone
-Adjustable Ringer
-Jack for Optional Vibrating
-Battery Backup
-Hearing Aid Compatible
-Talking Caller ID

-Pendant Programmable
Numbers
-99 Name/Number
Phonebook & Caller ID
History

Specs: https://bit.ly/36mmbHk 

PLEASE CHOOSE ONLY ONE (1) PHONE  AND ONE (1) SIGNALER. 
EQUIPMENT CANNOT BE EXCHANGED. 
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Captioned Phones 

Other 
Phones -Captel880iB (Braille) Specs: https://goo.gl/UwT8Cu 

Available 
Upon Request -Superprint4425 (TTY) with ASCII Specs: https://bit.ly/2WFWrG7 

https://www.captel.com/nocost/


Wireless Phones/Equipment 

-Liquid Retina HD
 Display 

-Voice/Text Messaging 
-Email & Web Browser 
-Wi-Fi & Bluetooth 

-Hearing Aid 
Compatible 

-Touch Display 
-Camera 
-4k Video Recording 

-Video Calling 
-Headphones 
-FaceTime 
-Specialized Apps 
-Unlocked Device 

-Choose Own Carrier 
-Color: Black Only 

-Latest iOS Update 
-9-Hour Battery 
-VoiceOver 
-Camera 
-Video Calling 
-Video Recording 

-Audio Calling 
-Touch ID 
-Siri 
-Tango 
-Caption Photos 
-Airdrop 

-Airplay 
-Family Sharing 
-Icloud Drive 
-iTunes Radio 
-Quicktype Keyboard 
-Messaging 

-E-Mail 
-Music 
-Safari 
-Specialized Apps 
-Black Only 
-Wif Only 

IPHONE: Deaf/HOH/DeafBlind/Speech Impaired Specs:https://rb.gy/f516u 

IPAD: Deaf/HOH/DeafBlind/Speech Impaired Specs: https://rb.gy/aq7n4 

IPAD MINI: Deaf/HOH/DeafBlind/Speech Impaired Specs: https://rb.gy/u5jv9 
-Latest iOS Update 
-10-Hour Battery 
-VoiceOver 
-Camera 
-Video Calling 
-Video Recording 

-Audio Calling 
-Touch ID 
-Siri 
-Tango 
-Caption Photos 
-Airdrop 

-Airplay 
-Family Sharing 
-Icloud Drive 
-iTunes Radio 
-Quicktype Keyboard 
-Messaging 

-E-Mail 
-Music 
-Safari 
-Specialized Apps 
-Black Only 
-Wif Only 

* SPECIALIZED APPS ALREADY INSTALLED ON ALL WIRELESS EQUIPMENT * 
Deaf/Hard of Hearing

-911 Help SMS -FEMA -P3 Mobile -YouTube 
-Active Print -Glide Video Texting -Red Cross App Suite -Z5 Mobile 
-CaptionMate -Google Chrome -Skype -Wi-Finder Free 
-ClearCaptions -Google Hangouts -Te Weather Channel -Hamilton Mobile CapTel 
-Convo VRS -Nixle Everbridge -T-Mobile IP Relay
-Dragon Anywhere -Ntouch -Yes/No from I Can Do Apps 

DeafBlind Speech 
-911 Help SMS -Ntouch Do Apps -911 Help SMS -Ntouch -T-Mobile IP Relay 
-Active Print -P3 Mobile -Hamilton Mobile -Active Print -P3 Mobile -Wi-Fi Finder Free 
-BARD Mobile -Red Cross App Ste. CapTel -Convo VRS -Proloquo2Go -Yes/No from I Can
-FEMA -Skype -FEMA -Red Cross App Ste. Do Apps 
-Glide Video Texting -Te Weather Channel -Google Chrome -Say It-Free TTS -YouTube 
-Google Chrome -T-Mobile IP Relay -Google Hangouts -Skype -Hamilton Mobile
-Google Hangouts -Wi-Fi Finder Free -iSpeech TTS -Speak4Me CapTel
-Nixle Everbridge -Yes/No from I Can -Nixle Everbridge -Te Weather Channel 

iAccessibility is a complete resource for everything related to accessibility apps and Apple® devices. 
Go to https://www.iaccessibility.com to read about the apps preloaded to your device and others you can download free. 

There are also videos (in ASL and Captioned) that explain all the features of your iPhone or iPad. 

Jitterbug Lively Flip Phone
The Jitterbug Flip is a cell phone for those with a mild to moderate hearing loss. 

-Big, Brightly-Colored Screen -Hearing Aid Compatible -Built-In Camera with Flash 
-Large Numbers, Buttons, Text -Powerful Speakerphone -Unlocked Device 
-Easy to Navigate -Adjustable Volume Specs: https://bit.ly/3Jza8dC 
-YES/NO Buttons -Bluetooth Capable 

 
 

  

 

  
 Deaf/Hard of Hearing

DeafBlind Speech

Service is NOT available in all areas. To check for service in your area, visit:
https://www.lively.com/phones/ 

https://www.lively.com/phones


Signalers 

Kentucky Commission on the Deaf and Hard of Hearing 

One signaler may be chosen along with any phone, wired or wireless. 
Please choose only one of the following: 

AMPLIFIED RINGER STROBE: Deaf and HOH 
-Loud Tone Level -Wall Mountable 
-Connects Between Phone & Wall Phone -One per household 
Line 

-Amplifed Ringer 
-Line Triggered Flashing Strobe Specs: https://goo.gl/gzEVL1 

SERENE CA-360Q: Deaf, HOH and DeafBlind 
-Wireless Doorbell Shaker 
-Smoke & CO2  Detector -Braille Buttons Pager & Vibration Alerts 
-Bed Shaker/Wearable Pager/Charger -Wireless operation 
-Multipur.Transmitter for Incoming Calls 
(Telephone,Videophone/TTY or Fax) 
-Flashing Patterns 
-Adjustable Ring Tones for Incoming Specs: http://goo.gl/rQItBi 
Call/Doorbell/Smoke Alarm/Phone/Bed (If not available, company may substitute) 

SERENE CA-380: Deaf, HOH and DeafBlind 
-Phone/Cell/iPad Signaler -Selectable Audio Tones 
-Wireless Doorbell -Bright Flasher 
-Bed Shaker/Wearable Pager/Charger -Wireless operation 
-Telephone iPhone/iPad Ring Alerts 
-Smoke/CO2 Detector 
-Alerts Calls/Text Message/Doorbell/Smoke 
Alarm/Phone/Bed Shaker Specs: http://goo.gl/fZz3Tx 
-Braille Buttons  & Vibration Alerts (If not available, company may substitute) 

 

 
 

  

  

   

Need more information about the phones?  Please call us! 

632 Versailles Road 
Frankfort, KY 40601 

800-372-2907 * 502-416-0607 (VP) 
KCDHH.TAP@ky.gov * www.kcdhh.ky.gov 

Revised: 6-24-2025 

www.kcdhh.ky.gov
mailto:KCDHH.TAP@ky.gov
http://goo.gl/fZz3Tx
http://goo.gl/rQItBi
https://goo.gl/gzEVL1



