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 Kentucky Commission on the Deaf and Hard of Hearing 
632 Versailles Rd Frankfort, KY 40601 

(502) 573‐2604 Voice | (800) 372‐2907 Toll Free | (502) 416‐0607 Videophone 
kcdhh@kcdhh.ky.gov 

Get the persons attention and make eye contact before speaking. 
 
Speak normally and at a natural pace, unless you speak very quickly. 
 
Remember, if you are wearing a mask it will be impossible to lip read, so... 
 
Repeat, rephrase, or write down your request. 
 
Know that while hearing aids/cochlear implants may improve hearing, many wearers still 

may not be able to understand all or parts of what you say. 
 
Be patient.  :-) 

Need more DHH COVID-19 Communication Cards?  You can print them here: 
 

https://tinyurl.com/y8psy66j   
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